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MO PAU

Tai liéu nay dugc xay dung trén co sé Chuong trinh phdi hop
s0 35/CTr-BTTTT-TWDTN ngay 01/4/2022 gitta B6 Thong
tin va Truyén thong va Trung wong Poan TNCS H6 Chi Minh
giai doan 2022 - 2026; Cong van sb 793/BTTTT-THH ngay
05/3/2022 ctia B6 Thong tin va Truyén thong vé Hudng dan thi
diém trién khai T6 Cong nghé s6 Cong dong tai cac dia phuong;
Ké hoach s6 557/KH-BTTTT-TWDTN ngay 26/07/2022 giita
B6 Théng tin va Truyén thong va Trung wong Poan TNCS Ho
Chi Minh vé viéc trién khai hoat dong T6 Cong nghé s6 cong
ddng tai cac dia phuong; nhitng nghién ciru, tong hop cia cac
chuyén gia vé cong tac Poan va phong trao thanh nién.

Noi dung tai liéu di truc tiép vao van dé xay dung va t6
chtic hoat dong ctia cac T6 Cong nghé s6 cong dong tai cac dia
phuong tir vi¢c thanh lap dén t6 chuc hoat dong mot cach hi¢u
qua. Tai liéu sé& cung cap cac cong cu, ing dung d¢é tat ca cac
T6 Cong nghé s6 cong dong c6 thé st dung.

Pay duoc coi 1a cudn “cim nang”, s& dugc thudng xuyén
cap nhat thong qua muc tai liéu bing ma QR. Cac thong tin
va cong cu mai nhat sé duoc tai 1én thudng xuyén dé phuc vu
cong tac chuyén mon cua cac T6 Cong nghé s6 cong dong.

Chung t6i hy vong cudn tai liéu nay s& hitu ich cho nhiing
ai dang truc tiép tham gia vao hoat dong ciia cic T6 Cong nghé
) cong déng hodc c6 muc tiéu chuyén ddi sb cho ca nhan, dia
phuong, don vi. Chiing t6i cling mong mudn nhan dugc su gop
¥ chan thanh, nhitng ky vong cu thé cua cac chuyén gia, cia
nhirng ngudi dang trén hanh trinh chuyén d6i sé dé ching t6i
¢6 thé cap nhat thém nhiéu ndi dung hitu ich trong giai doan
tiép theo.
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CHUONG I

VAI TRO CUA THANH NIEN |
TRONG TUYEN TRUYEN CHUYEN DOI SO

1. Chuyén déi s6 1a gi?

Chuyén dbi s6 (Digital Transformation) 1a khai niém ra doi
trong thoi dai internet bung nd, dang tré nén pho bién trong
thoi gian gan déy, c6 nhiéu khai niém khac nhau, gan nhau,
do d6, nhan thirc dung, di vé chuyén doi s6 thi khong phai dé.

SO HOA DU LIEU SO HOA QUY TRINH CHUYEN DOI SO
Chuyé&n déi dir liéu XU ly dir liéu Sang tao clia té chirc

Trong nhan thirc cta nhiéu ngudi, d6i khi van con nham
1an giita s6 hoa va chuyén dbi sd, gitta chuyén doi s6 va cong
nghé s6... Vi vay dé hiéu hon vé chuyén d6i sb thi nén lam rd
n6i ham cua 3 tir: S6 hoa, S6 hoa quy trinh va Chuyén ddi sb.

Hai khai niém S6 hoa dit liéu va S6 hoa quy trinh chinh I3
hai hinh thtrc s6 hoa, néu ding & day thi chua goi 1a Chuyén
d6i s6 ma chi 13 qua trinh s hoa tap trung vao su chuyén
dbi tai liéu, dir liéu tir dang truyén thong sang dang k¥ thuat
sO, tir d6 l1am thay ddi thao tac lam viéc, day 1a qué trinh
quan trong khong thé thiéu trong chuyén d6i s6. Dé thuc hién
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chuyén doi s6 thanh cong thi viéc tao nén tang tur s6 hoa la
vO cung quan trong.

Vi du vé s6 hod théng tin: Thong tin dwoc s6 hod va luu trit,
xit Iy trén may tinh chang han Gidy to ban cirmg chuyén thanh
file mém trén may tinh; ghi chi trén gidy nhdp lén bang tinh
Excel hay bdo cdo gidy chuyén thanh file PDF.

Vi du vé s6 hod cdc quy trinh: sé hod cdc chire nang cia
mét t6 chirc dé la cdc phan mém qudn tri nhan e, phan mém
ké todn, ... dé toi wu héa quy trinh lam viée; sir dung phan mém
dé thu thap va phan tich dir liéu thoi gian thuc.

Cong ngh¢ s6: 1a khi ¢ dir liéu duoc sb hoa rdi, chung ta
phai st dung cac cong nghé nhu AL Big Data,... dé khai thac
cac thuc thé sd hoa phan tich dir liéu, bién doi nd va tao ra mot
gié tri méi. Co thé hiéu, chuyén ddi s6 1a mirc d6 cao hon sb hoa,
gidng nhu mot pha hoan thién cta sb hoa.

Chuyén d6i s tiéng Anh 13 Digital Transformation, 1a sd
hoa toan bo t6 chire, 100% hoat dong cua t6 chure duge chuyén
1én trén moi trudng sé va tiép theo 1a thay doi cach hoat dong
ctia to chuc.

tu (analog) va ma hoa
vao luu trit, xur Iy va

truyén thong tin

) ) )
SO HOA CONG NGHE SO CHUYEN POI SO
Lay thong tin twong Str dung céc St dung cong nghé sb

dir liéu sb dé thuc
hién cong viéc

nhanh va t6t hon

-

hoac dir liéu da duoc

s6 hoa dé cai tién md

hinh nghién ctru, san
xudt, kinh doanh,

-

quan ly
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Tai Viét Nam, cAm nang chuyén ddi sb cua BO Thong tin va
Truyén thong dinh nghia “Chuyén doi sé la qud trinh thay doi
tong thé va toan di¢n ciia cd nhén, t6 chirc vé cdch song, cich
lam viéc va phwong thike sin xudt diwa trén cong nghé so”.

CHUYEN POI SO = SO HOA + CONG NGHE SO

Néng dén thoi chuyén déi s

Thoi chuyén dbi sd, nhitng néng dan thé hé méi chi can
mang theo bén minh chiéc dién thoai théng minh 1a c6 thé
diéu hanh viéc trong rau, nudi gia stc, gia cam. .. cach xa hang
ngan km; hodc dé dang ban hang trén “chg toan cau” thu tién
ti, chi béng nhirng ct cham tay trén dién thoai.

* Cdach ca ngan cdy so van cham lon, nudi ga

Anh Pham Van Chu, chu trang trai chan nuoi lon, ga
cong nghé cao tai xid Ea Nam (huyén Ea H'leo, tinh Pk
Ldk), cam chiéc dién thoai thong minh trén tay, anh mo
nhitng hinh anh vé trang trai lon cua minh o tan Bk Lak
va khoe: “Ddy la hé thong camera gidm sdt, phan mém
diéu khién tir xa kiém sodt nhiét dg, thirc uong trong trang
trai. Nho cong nghé ndy ma ngoi & Ha Ngi, cach xa trang
trai hang nghin cdy so, t6i van cham lo dwge cho dan lon,
dan ga cua minh”.

Toan bo hé théng trang trai rong 6.000m’ cua anh Chir
déu dwoc ldp camera giam sat. Cong doan cho lon, ga

(Nhiing cau chuyén vé Chuyén dbi s6, Cuc Thong tin va truyén thong
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uong nude, thay vi lam thi céng, anh cho gian & méi
mdng nwde mot con chip. Khi hét nwée, con chip sé béo
vé dién thoai. Anh chi can truy cap hé thé'ng lam mot vai
thao tac la méng sé day dp nuée.

Hé thong nhiét dg trong chuong ciing hodn toan tw dong,
chi can theo dbi qua dién thoai thong minh la biét nhiét dé
trong chuong ¢ mirc ndo roi diéu chinh cho thich hop.

Tw ngay ap dung cong nghé, trang trai anh Chw chi sw
dung 6 lao dong nhung hiéu qua cao. Nam 2020, chi tinh
riéng ga, lon anh Chir thu 20 ty déng, ldi t6i 4 ty. P6 la
chira ké mdy chuc nghin m? trong cdy an qud, ao tha cd.

* Theo déi cdy trong trong trang trai bang hé thong
giam sat thong minh

Anh Nguyén Péng Hai, Giam doc Céng ty TNHH
VietFarm (Pa Lat) dp dung cong nghé cao dé diéu hanh
viéc gieo trong, cham séc, san xudt rau cu trong mot
trang trai rong 10 ha theo tiéu chuan GlobalGAP. Sau
khi gieo hat, anh Hai cai con chip kiém sodt d am va
dinh dwéng dé theo déi sirc khoé cdy trong d‘ong bo dir
liéu voi hé thong twéi. Bdt cir khi ndo cdy trong can nwéce
hay dwéng chdt, con chip sé bdo va cdy dwoc bé sung
dwong chat théng qua hé thong tuéi tw déng. Cdc s6 liéu
nay dwoc cdp nhat lén may tinh va dién thoai thong minh
ciia anh Hai, nén di dau anh ciing kiém soat dwoc sw phat
trién ciia cdy trong trong trang trai. S6 liéu do ciing dwoc
cdp nhdt lén hé théng kiém sodt chat luwong QR Code aé
khi ra thi truong c6 thé truy xudt nguon goc san pham.
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Anh Hai cho hay: “Binh quan 1 thang san lwong rau cua
trang trai ban cho hé thong siéu thi nay khodng hon 40
tan, 1 nam khodng gan 600 tin, doanh thu tir 10-12 ty
dong/nam”.

Nguoi tré chuyén doi so

Hién tai, theo xu hudng cua sy phat trién, chung ta dang
chuyén d6i hoat dong tir mdi truong thuc sang méi truong sd.
Chung ta séng cung lic trong ca hai mi truong thyc - s va co
xu hudng danh nhiéu thoi gian trén méi trudng s6 hon.

Chuong trinh Chuyén d6i s6 cua Viét Nam bao gom 3 noi
dung trong tim 1 chinh quyén sb, kinh té s6 va xa hdi so.
Trong dé, tap trung vao linh vuc cai cach hanh chinh, cung cap
dich vu cong, mang lai céac tién loi cho ngudi dan va doanh
nghiép. Pong thoi, trién khai cac tmg dung nham nang cao su

VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG PONG VA TUYEN TRUYEN CHUYEN DOI SO \ 11




tuong tac gitta chinh quyén - nguoi dan va nguoc lai; tich cuc
va day nhanh hon viéc hd trg chuyén ddi s6 cho doanh nghiép
trong moi linh vuc; xay dung nén kinh t€ so.

Vé phat trién Chinh phu s6: nang cao ning lyc hanh chinh
cho cén bg, cong chuc, vién chue, nguoi lao dong khdi hanh
chinh cong, ting cudng kha ning tiép xtic, trao doi thong tin,
giai quyét vin dé cho nguoi dan.

Vidu: Chuyén hoat dong cua cong churc, vién churc trén moi
trwong so; Dir lidu duoc tich lity, tw déng thu thdp, tw déng
phan tich; lanh dao cao nhat nhin thay dén chuyen vién thap
nhat; Cép dudi khéng phdi bdo cdo cap trén. Cdp trén tir xem
xét dir lieu doc ldp, khong phu thuoc cap dudi bao cao,

Vé phat trién kinh té s6: nang cao nang lyc canh tranh ciia
nén kinh té, thuc day sy phat trién cta kinh t& hang hoa.

Vi du: Méi hé gia dinh tré thanh mét doanh nghlep (SMde)
Dua hoat dong cua doanh nghiép lén moi tru’o’ng so bang nén

tang sé Viét Nam; Truyén thong sir dung nén tang so,; Thiic ddy
thanh toan so, Phat trién dir liéu va mo dir liéu.
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V& phat trién x4 hoi sb: Thu hep khoang cach hiéu biét va
ung dung gitta nguoi dan voi nhau, gitta nguoi Viét Nam voi
cac nude khéc trén thé gisi.

Vi du: Puwa hoat dong ciia nguoi dan 1én méi truong sé
bang nén tang sé Viét Nam; Thiic ddy thanh todn khéong ding
tién mat; Thau hiéu dia phiong, sdng tao nén ting, chiwong
trinh phix hop véi nhu cau dia phirong.
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« Ti1& DVCTT két ndi va khai théc 100%

iét Nam sa céc co s& di lidu quéc gia

« Ddo tgo 500 giam déc dir liéu (CDO) xudt séc

+ X&p hang quéc t& thudc nhém 50 nuoc |
dén déu v der lidu mr |

_

+ Ty |é dén s8 trudng thanh cé o,
tai khodn thanh toén dién ttr 100%

+ Tilé gia dinh cé dia chi s6 100%

« Ty 1é dan s& trudng thanh o,
6 chir ky s& c4 nhan 50%

« Ty |& ngudi dén cé ki nang o,
8 co ban 70%

Ty trong kinh t& 8 trong GDP 2 () 9/
Trong dé:
+ Kinh t& 5§ CNTT-VT 9.2%

« Kinh t& 6 Internet/Nén tang  4,0%
« Kinh t& s nganh, finh vuc 6,8%

Ty trong doanh thu thuong mai

dién tir 20%
Ty 1& hod don dién tir 100%
Ty lé doanh nghiép st dung

hop déng dién tir 80%

& R Xé&p hang quéc t& thudc nhém 40 quéc gia

H(_J tong a2 ddn déu vé Buu chinh

« Ty 1& ngui dén c6
dién thoai théng minh 100%

« Ty & h¢ gia dinh c6 duding P
Internet cap quang bang réng 100%

I

}

I

|

|

b

f

« Ti1é thi phén dién toan dém (o) ¥
may do doanh nghiép 75% [
Viét Nam cung cép f

|
2
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Nhén luc sé

Ty 1& nhén lyc cdng nghé s6
trong iy lugng lao déng 2%

Xay dyng t5i thidu 05 Dai hoc s& dao tao
nhan lye cdng nghé

Chinh phu sé&

. ’IQD:CTTmm:ﬂQl/DVC 100% + Nén tang s6 quéc gia phuc 100%

du diéu kién vu phat trién kinh t& - xa hoi

. T % . Ty 1é CGNN cung cép dit ligu
Tylehésoxirly tryc tuyén  80% mé ddy dd theo danh muc 100%

« Ti lé ngudi déan hai long « Ty 1& cdc hé théng thong tin
vévigcgidiquetTHe  90% claCONN'sirdungcloud  20%

+ Téng giao dich dir liéu = + Ty 18 théng ké, béo cdo
qua NDXP >200triéu thytc hién tryc tuyén 100%

+ CSDL quéc gia dugc 100% + Xé&p hang quéc t& thudc nhém 50 quéc gia
hoan thanh dén déu vé Chinh phi s8

% An toan, an ninh mang
N— T 16 nguwi dan két ndi mang 9
Tz 100%

Luét Giao dich dién ti sira d&i Thar Xé&p hang quéc t& thudc nhém 30 quéc gia
Dy kién ban hanh 10/2022 dén déu vé an toan, an ninh mang

Ludt Vién thong sira ddi Thar
Dy kién ban hanh 05/2023

Lugt Céng nghiép cong nghé sé  hars
Dy kién ban hanh 10/2023

Xem xét dé xudit xdy dyng Lut Chuyén 46 s6

S

g tao

Doim
[eY <{ H3 trg phat trién 600 doanh nghiép
@ @ khi nghiép 881 méi séng tao

Truyén théng s6

Ti 1& co quan bdo chi dién tir 100%
chuyén d8i co ché hoat déng
theo mé hinh héi ty, da phuong tién

Phét trién 06 co quan truyén théng chi lyc
da phuong tién

L Lt
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2. Ly do co ban dé chuyén ddi s6 ¢ nguoi Viét Nam

Thir nhat, thé giéi ludn thay d6i va kha nang vo tan ciia cong
nghé dang tao ra nhitng cach thirc méi dé van hanh cudc song
hang ngay ctia chung ta. Chiing ta dang séng va thu hudéng
nhiing gia tri dugc tao ta tir cudc cach mang cong nghiép 4.0,
do d6 con nguoi trong thé giGi ngay nay phai luon sin sang
thich tmg véi cac cong nghé maoi, c6 kha nang quan tri sy thay
do6i va sir dung hiéu qua cac cong nghé. Néu ching ta khong
chuyén d6i, chung ta bi lac hau, chung ta bj thiét thoi, ching
ta thua kém so v&1 may moc, thua kém so véi lao dong & cac
nudc tién tién.

NGAY 10/10 HANG NAM

12 Ngay Chuyén ddi s6 qudc gia Viét Nam

Ngay Chuyén d6i s6 qudc gia dugc t6 chirc hang nim nham
déy nhanh tién d6 trién khai cac nhiém vu vé chuyén ddi sb
qudc gia, thuc hién c6 hiéu qua Chuong trinh Chuyén doi sd
qudc gia dén ndm 2025, dinh hudng dén nim 2030; Nang cao
nhan thirc cua nguoi dan toan xa hoi vé vai tro, y nghia va loi
ich cua chuyén ddi s6; Thac déy su tham gia vao cudc cia ca
hé théng chinh tri, hanh dong déng bo & cac cép va su tham gia
ctia toan dan bao dam su thanh cong cta chuyén ddi sb.

Thir hai, Viét Nam dang tiép can va ting budc chuyén ddi
sO trong cac nganh, cac linh vyc. Chinh phu sb gitip Chinh
phu hoat dong hi¢u qua, hiéu luc hon, minh bach hon, giam
tham nhiing. Kinh té s thuc day d6i méi sang tao, tao ra gia
trj méi, giup ting ning suit lao dong, tao dong luc ting truong
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m&i, thoat bay thu nhap trung binh. Xa hoi sb giup ngudi dan
binh déng vé co hoi tiép can dich vy, dao tao, tri thirc, thu hep
khoang cach phat trién, giam bat binh dang. Viéc chuyén dbi
$6 & moi nguoi dan chinh 1a viéc “manh tur té bao”, céc té bao
tdt s& cung nhau tao ra mot co thé khoe manh.

3. Loi ich cia chuyén doi so?

Chuyén do6i sd c6 thé gitp x6a nhoa khoang cach dia 1y,
mang dén co hi binh dang cho ngudi dan vé ti€p can dich vy,
mang lai mot loat nhiing tién bd 16n vé chat lugng cudc song.

Chuyén d6i s6 giup nguoi dan binh dang vé co hoi tiép can
dich vy, dao tao, tri thire, qua d6 gitp thu hep khoang cach )
nhd vao viée phat trién chinh quyén sb (gdm chuyén doi sb
cac hoat dong ndi bd cia chinh quyén va cac hoat dong giao
tiép, cung cap dich vu cong cho nguoi dan); kinh té s6 (gdm
hoat dong thuong mai di¢n tir, du lich s0, quang ba - thuong
hiéu sé); x4 hoi s6 (gff)m y té sd, gido duc tryc tuyén, dich vu
x4 hoi s).

Tir nha nude dén doanh nghiép, dén ngudi dan, ai ciing c6 thé
nhan duogc nhimg gié tri do chuyén ddi s6 mang lai.

Mot s6 gia tri cu thé do chuyén ddi sb mang lai cho cong
dong nhu:

Chuyén doi s6 gitip két néi gan hon giita ngueoi déan va
chinh quyén, khdach hang va doanh nghiép.

Vi su phat trién cua cong nghé¢ di dong, 4G/5G,... kha
nang 1am viéc cua con ngudi ting 1én dang ké va khong con bi
rang budc boi van dé khong gian, gitp tiét kiém thoi gian khi
moi ngudi co thé két ndi nhau mot cach thuan loi hon.
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Viéc trao doi thong tin, lam viéc, cong tac dugc thuc hién
trén cac moi truong so cling gitp cong viée dugce thuc hién mot
cach nhanh chéng hon.

Ngay nay, cac hoat dong ing dung cong nghé sd, cac nén
tang s gitip quan tri hidu qua cac diém cham, do dac muc
dd quan tam, hai long cua khach hang véi doanh nghié¢p, cua
ngudi dan véi nha nudce, gitp tuong tac, tra 10i va giai quyét
cac yéu cau, tir d6 gia ting trai nghiém, nang cao su hai long
cua nguoi st dung dich vu.

Chuyén déi sé giip phdt trién kénh phdan phoi hang héa,
phat trién cdc mé hinh kinh doanh méi

Ngay nay, v6i sy hd trg cia cong nghé, ngudi dan dia
phuong khong nhitng c6 thé thyuc hién ban hang theo cac kénh
vat Iy truyén thong (offline) mot cach hiéu qua hon ma con ¢
thé trién khai da dang cac kénh ban hang tryc tuyén (online)
bao gém website thuong mai dién tir, san thuong mai dién tur,
mang xa hoi, cac kénh tiép thi lién két, mang ludi cong tac
vién,...

Bén hang da kénh dang ngay tré thanh mot xu hudng tat
yéu gitip doanh nghiép toi wu hoa hoat dong kinh doanh. Bén
canh d6, chuyén doi sé gitip doanh nghiép c6 kha ning tiép can
khach hang ma khong chiu su gidi han vé dia ly, gitp tuong
tac voi cac khach hang & xa va vuon t6i thi truong rong lon
hon. Vo1 cac thuat toan xu ly dir li€u, cadc cong nghé may hoc,
hoc sau, tri tué nhan tao, cac nén tang quang cio gitip phan tich
va danh gia duogc nhu cau cta khach hang, qua d6 két nbi véi
cac doanh nghiép c6 nhu cau quang ba, ban hang dé goi y cho
cac khach hang.
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Cac nén tang so v€ thuong mai di¢n tr cua Viét Nam nhu
Postmart.vn; san thuong mai dién t&r VO So voso.vn s& gitp
nguoi dan gidi thi¢u san pham ctia minh dén nguoi tiéu dung.

4. Vai tro cia Doan trong chuyén doi so

bang, Nha nudc luon quan tam, dat niém tin siu sic, ky
vong to 16n, tao moi diéu kién thuan loi dé cham lo, giao duc,
bdi dudng va phat huy thé hé tré. Tir nay cho dén nam 2027,
thanh nién Viét Nam chu yéu thudc nhom do tudi sinh ra trong
nira cudi thap nién 1990 dén 2012, chiém gan 1/4 dan sé ca
nude va gan 1/3 dan sb trong do tudi lao dong. Day 1a thé hé
sinh ra va 16n 1én trong thoi dai ky thuat s6 phat trién, voi
nhirng dac diém vé tu duy, nhan thue, tiém nang sang tao, tinh
cach, xu huéng va phong cach sdng... c6 nhiéu nét méi.

Doan TNCS H6 Chi Minh 14 t6 chitc chinh trj - xd hoi 6 hé
thong tir Trung wong dén dia phuong, c6 kha nang doan két tap
hop thanh thiéu nhi noi riéng va nguoi dan nodi chung tham gia
vao cac hoat dong xdy dung va phét trién dat nudc. Ca nude
hién c6 khodng 6 tri¢u Poan vién va 22 tri¢u thanh nién, day
1a lyc lugng xung kich, nhiét huyét c6 kha ning sang tao, nam
bét cong nghé nhanh, co loi thé trong viéc thich nghi véi moi
truong so.

VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG DONG VA TUYEN TRUYEN CHUYEN POI SO \ 19



. - \‘ S =
Lé ky két chwong trinh phéi hop hoat dong
gitta B TTTT va Trung wong Poan TNCS Ho Chi Minh
ngay 30/3/2022

Ban bién tip xin trich dan bai phat biéu cua BO truong
Nguyén Manh Hung tai 1& ky két chuong trinh phbi hop hoat dong
giita B6 Thong tin Truyén thong va Trung wong Poan TNCS Ho Chi
Minh dé thay 13 vai trd ctia Poan trong cong tic chuyén ddi so:

Giai phong dan toc thi khong chi la giai phong khoi ap birc
ma con la gidi phong khéi déi nghéo. Thanh nién da di ddu
trong cong cudc gianh doc ldp, théng nhat dat nude, thi nay,
stk ménh méi cia thanh nién la di dau trong cong cudc gidi
phéng dan toc khéi déi nghéo va tré thanh nweée trién vao giita
thé ky nay.

C6 1y tuong I6m, c6 sik ménh cao va cé niém tin vao né
thi sé tao ra sirc manh tinh than cho thanh nién. Ngon co
cao sé hoi tu dwoc moi thanh nién, doan két dwege 22 triéu
thanh nién Viét Nam. Sttc manh nay sé la vo dich!
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Thanh nién Viét Nam hdy cam ldy ngon co chuyén doi
56 Viét Nam, bién Viét Nam thanh quéc gia 6 thinh VIEOng.
Ngon co nay du lon, du cao dé hoi tu thanh nién. Ngon
co nay du Iy tuong, di khat vong dé thanh nién san sang
di dau, dan than, hy sinh. Pat nuwée da goi tén thanh nién
trong sw nghiép gianh doc ldp, chong ngoai xdm, thong
nhdt va giit gin suw tron ven ciia dat nwée. Thi nay, dat nuede
goi tén thanh nién trong sw nghiép chan hwng dat nuée.

Chuyén doi sé 1a cude cdch mang toan dan va toan dién.
Chi khi nao toan bé nguoi ddn sir dung cdc nén tang sé, cdc
ng dung s6 dé phuc vu viéc lam an, sinh hoat hang ngay
thi chuyén doi sé khi dé méi la thanh céng.

Nhitng nam qua, cdc doanh nghiép cong nghé sé Viét
Nam dd phat trién dwoc rat nhiéu nén tang so, g dung so.
Bay gio la sir dung, la huong dan nguoi dan sir dung. Chi
co su dung s6 thi mdi tao ra thi truong 6, chi ¢6 sir dung
0 thi méi c6 nén tang sé, vng dung sé xudt sdc.

Cdch lam tot nhat, hiéu qua nhat lic nay la xdy dung
cdc Té Cong nghé sé cong dong dén mike thén, mikc t6 dan
phé. Ngwoi lam tot nhat la thanh nién. Trude day, thanh
nién xé doc Truong Son di cteu nuoc, thi nay, thanh nién di
dén tirng ho gia dinh dé gitip ngwoi dan sir dung cdc nén
tang s6, tng dung sé. Pay chinh la cach dé chuyén doi sé
Viét Nam, chinh la cach dwa Viét Nam thanh hung cuong,
thinh vuong.

Chuyén doi so la cai moi co tinh cach mang, la sy thay
doi co tinh cach mang, co thé tao ra sw phat trién co tinh
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cach mang. Cach mang thi can Iy twong, can nhiéu nang
lieong, can sw sang tao, khéng ngai khé, khéng ngai sai,
ngd thi dirng ddy, ciing nhw rat can sw dan théan, s hy
sinh. Cach mang thi luon hop voi thanh nién. Thanh nién
thi luén can cdi méi mé cé tinh cach mang dé cé thé gidi
phéng néng lwong ciia ho, dé ho cam thdy cudc song cé
v nghia.

Hém nay, chiing ta ¢6 mat ¢ ddy dé chimg kién sw dong
hanh cua thanh nién va chuyén doi sé. Ngon co di dau, tién
phong vé chuyén doi sé dwoc giao cho thanh nién.

Chiing t6i ¢é niém tin vitng chdc rang, sir ménh chuyén doi
50 sé thay doi thanh nién Vit Nam va thay doi Viét Nam.

Nhu viy, Poan TNCS Ho Chi Minh c6 vai trd quan
trong trong cong tac chuyén doi so, cu the:

4.1 Tuyén truyén thay déi nhin thirc

Céc ban tré thuong c6 cau noi rang: “Néu cai gi mudn thi
minh s& tim cach, néu cai gi khong mudn thi minh s& tim 1y
do”, nhu vy c6 thé thay rang & moi van dé, trudc hét déu phai
bat dau tur viéc ta c6 muon khong? Co6 dam bat dau khong?
Dam thay do6i khong?

Viéc tuyén truyén s& gitp nguoi dan ¢6 sy quan tim, tir sy
quan tAm s& dan dén tim hiéu, tir sy tim hiéu s& nhan thay gia
tri, tr d6 tdng cudng cac hoat dong hoc tap, nghién curu.

4.2 Dén dit hanh djng tién phong

Luc luong doan vién thanh nién véi wu thé 14 co stic khoe, tri
thure, su sang tao, dac bi¢t la nhitng kién thure, hi€u biét vé cong
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nghé thong tin, tiép thu nhanh nhiing tién bd ctia khoa hoc - k¥
thuat, do vay, chac chan c6 nhiéu loi the, tiém nang dé thuc hi¢n
thanh cong tién trinh chuyén doi s6 toan dién.

Chinh doan vién, thanh nién la nhiing nguoi dau tién su
dung, tuong tac voi cac ung dung mdi va lan toa dén cong
dong thong qua su hi€u bi€t ciia minh.

Tu sy thay ddi cua thanh nién sé& thoi thic, dan dit sy thay
doi ctia cong dong.

4.3 Sang tao phuc vu xa hoi

Ciing chinh tir trong nhitng hoat dong cu thé, doan vién
thanh nién s& 1a nhig ngudi dé dat nhimg yéu ciu, nhiing
y kién cho su phat trién ciia ca nhan, ciia t6 chuc, cia dia
phuong, don vi.

Nhiing khat khao d6i méi sang tao cua doan vién, thanh nién
chinh la dong luc quan trong ctia chuyén doi so.

C6 khat khao thi thanh nién s€ thyc hién dugc nhiing san
pham cu thé vé& d6i méi sang tao vé chuyén dbi sd, co khat
khao thi thanh nién s€ chia s¢, lan toa nhitng gia tri sdng tao
ctia minh dén véi cong dong.

4.4 Tuyén truyén vé hoat dong chuyén doi sé

Hoat dong ciia T6 Cong nghé s cong dong noi riéng va
tong thé vé chuyén doi so6 cua dia phuong noi chung s€ khong
the thanh cong néu khong chi trong dén cong tac tuyén truyen.

Viéc tuyén truyén cling can phai co ké hoach va 16 trinh cu
thé, thuc hién thuong xuyén, lién tuc chir khong phai chi tuyén
truyén khi c6 hoat dong.
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Dé tao duoc su dong bo trong cong tac tuyén truyén thi van
dé quan trong hang dau 1a phai c6 tai liéu tuyén truyén. Tai liéu
tuyén truyén c6 thé 1a dang tai liéu gidy nhu ké hoach, cong
van... hodc dang téng hop nhu phim, infographic, motion
graphics...).

HUGNG DAN SU DUNG APP MUA HANG
POSTMART LUON SAN SANG

BUGC 1: TAI YA CAI AT UNG DUNG
Khéach hang tim kiém logo app postmart tai clfa hang réi chon tai vé

> @ 2

Google Play App Store

Android 108 Quét ma OR

. BUGC 2: PANG KY TAI KHOAN
Danh cho khach hang mdéi chua cé tai khoan

PostMart.n
Martvn
PostMartyn PostMartm | omew
DANG NHAP Nouyén. VoA
asisen
14 = s+
. [y r——— = N
P — |G| | - -
P tcom
- ) |~
M8 ing dung Nhan vao bidu tuong Dién déy du Bam “DANG KY”
“DANG KY” thong tin dang ky dé hoan tat

Click chon “TOI BONG Y
V01 CHINH SACH BAO MAT”
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Tim hiéu d6i twong:
thanh phén, trinh do,

. ddi twong, mong mudn
Buéc 1 ong, g 9

| 2. [ nhu cAu...
Chuan bi

Chuén bi ndi dung, tai liéu;

lap ké hoach tiép can..

Chao hoi. Tao khong
khi tu tin, than thién

Cac budce

van dong Buwéce 2 Trao doi, thao luan vé van

thuyét phuc Tién hanh d& van dong thuyét phuc

ca nhan

Str dung cac ky nang:

— dong vién, khich 1€,

thay doi cach tac dong...

Pat duoc muc dich van
Budge 3 dong thuyét phuc
Két thic

Cam on

So do cdc bude vin dong thuyét phuc cd nhan

VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG DONG VA TUYEN TRUYEN CHUYEN POI SO \ 25



Tim hiéu d6i twgng: thanh

phﬁn, trinh do, dbi tuong,

. mong mudn, nhu ciu...
Bwoc 1 g i

Chuén bj

Chuén bi dé cuong, thoi

gian, dia diém. Phuong

tién, cong cu ho trg

Tao khong khi, 4n tuong
| ban dau. Gi6i thiéu muc

dich, yéu cau

Cac budc

van dong Buérc 2 Trinh bay noi dung vén dé

thuyét phuc Tién hanh can van dong thuyét phuc

nhom

Str dung cac k¥ nang:

~ | dong vién, khich ¢, thay

dbi cach tac dong...

Téng két lai nhitng van dé

da trao doi

Bwoe 3
Két thic

D3t ra nhiém vy va dinh hudng

hanh dong cho moi nguoi

Sor do cdc bwée van dong thuyét phuc nhom
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Tuy theo tinh hinh tai dia phuong, cac T co thé st dung
cac hinh thtrc tuyén truyén nhu:

- Tuyén truyén c6 dong truc quan.

- Tuyén truyén miéng.

-Tuyén truyén thong qua hé thong thong tin dai ching,
mang xa hai.

- Tuyén truyén thong qua cac hoat dong.

4.4.1 Tuyén truyén cé djng trwe quan

Tuyén truyén c6 dong truc quan 1a viée chi thé thuc hién
cong tac tuyén truyén tac dong truc ti€p dén gidc quan cua doi
tuong dugc tuyén truyén thong qua cac san pham tuyén truyen.

Dé c6 thé tuyén truyén c6 dong truc quan mot cach hiéu
qua, cac T6 can luu y mdt so van dé sau:

-Tinh dai ching: Céac san pham tuyén truyén, c6 dong truc
quan can c6 kha nang tac dong rong, tdc dong sau dén nguoi dan.

-Tinh don gian, d& hiéu: Cac san pham tuyén truyén, co
dong truc quan can rd rang, dé hiéu, dé ghi nhd, c6 sy tac dong
manh mé& dén doi tugng ti€p can.

-Tinh hdp dan: Cac san pham tuyén truyén, c6 dong truc
quan phai sang tao, do6i madi, ¢o stc thu hut sy quan tam cua
thanh thiéu nhi va toan xa hoi.

Cac T6 Cong nghé sb cong dong can thuc hién cac bude sau
trong cong tac tuyén truyen co dong tryc quan:

a. Budc 1: Xac dinh ngi dung, doi twong, muc tiéu:

Té xé4c dinh ndi dung dé thuc hién cong tac tuyén truyén, co
dong. Noi dung khong nhat thiét 1a toan bd cac van dé co lién
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quan ma c6 thé 13 nhitng van dé quan trong nhét, nhiing théng
diép co gid tri nhat.

Vi du:

+ VSSID - Thé bdo hiém ngay trén dién thoai di dong

+ ThanhnienVietNam - Ung dung can c6 ciia Thanh nién
Viet Nam

Céc To can xac dinh muc ti€u cu thé cia hoat dong tuyén
truyen, c6 dong truc quan dé lam co s& thuc hi¢n cho cac budc
tiép theo.

b. Bude 2: Xay dung ké hoach:

Sau khi da xac dinh ndi dung, dbi tuong va muc ti€u tuyén
truyén cb dong truc quan, cac To xay dung ké hoach, xdy dung
dé cuong, lwa chon phuong phap tuyén truyén, cd dong truc
quan mdt cach cu thé.

Trong ké hoach thuc hién, cAn danh gia so bd kha ning
hiéu qua cta phuong phap ddi voi noi dung va dbi twong duoc
tuyén truyén, c6 dong.

Vi viée xac dinh phuong phép tuyén truyén, c6 dong
cu thé, cac T chuan bi cac phuong an hoat dong, cac san
pham tuyén truyén, ¢ dong phu hop (Vi du: nén thuc hién
banner hay poster? Kich thudc, tan suat xuat hién nhu thé
nao la phu hop?).

Céc san pham tuyén truyén c6 dong truc quan vé chuyén
d61 s0 nén duogc thuc hién tai cac cho, nha van hoa, khu vuc tap
trung dong ngudi dé tao su thu hat ciia nguoi dan.

c. Buoc 3: Thuce hién hoat dong:
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Cong tac tuyén truyén, cd dong truc quan duogc trién khai
thuc té. Cac To theo ddi, duy tri, cdc san pham tuyén truyén,
c0 dong trong qua trinh tuyén truyén, c6 dong.

d. Bude 4: Két thic hoat déng

Sau khi két thuc hoat dong tuyén tmyén, ) dong, T6 can
danh gia vé hi¢u qua cia hoat dong va tién hanh thu don san
pham. Bé xuat cdc mo hinh, giai phép hi€u qua cho cac hoat
dong cung loai va cac hoat dong trong thoi gian sap toi.

4.4.2 Tuyén truyén miéng

Tuyén truyén miéng 1 dung 10i néi dé truc tiép truyén dat
thong tin, giai thich van de.

Tuyén truyén miéng & cac T6 Cong nghé sb cong dong 1a
viéc doi thoai truc ti€p gitra thanh vién T6 véi nguoi dan.

Loi thé cua viéc tuyén truyén miéng 1a ¢ thé giai thich
duoc nhitng van dé ctia chuyén doi s6 mdt cach cu thé nhat, ro
rang nhat, chi tiet nhat ma cac hinh thuc khéac chua thé cung
cap dugc.

Noi dung tuyén truyén miéng phéi cu thé vé6i dja phuong, véi
dbi tuong lang nghe, thlet thue, ¢6 sb liéu, tu liu, su kién, cin
ct, lap luan ro rang, ngan ngon, suc tich, dé hiéu, 1am cho noi
dung tuyén truyén tré nén phong phu, sinh dong, hap dan, goi
cam, c6 suc thuyét phuc cao, dap ung y€u cau cua doi tuong.

Dé c6 thé thyc hién tt hinh thirc tuyén truyén nay thi thanh
vién nong cot ciia cac TO can nam virng tai li¢u va can duoc
rén luyén thuong xuyén cac ky nang.

4.4.3 Tuyén truyén thong qua hé théng théng tin dai
chung, mang xa hoi
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Céc Té can chu trong dén viée diang tai thong tin trén mang
xa hoi, hé théng loa phat thanh, tham chi s dung ca béo chi,
truyén hinh trong cong tac tuyén truyén nhimg hoat dong tai
dia phuong.

Céc To nén lap Trang mang xa hoi riéng dé nhanh chong
cap nhat cac thong tin can thiét dén nguoi dan.

Cac T nén nghién clru san xuét ndi dung tin bai, anh, video,
clip tao xu thé,... vé chuyén d6i s6, vé xu hudng sir dung cac
ung dung, thiét bj dé dang, phat trén cac trang mang xa hoi, hé
thong loa phat thanh dia phuong.

Cac hoat dong tuyén truyén can duoc thuc hién thuong
xuyeén, lién tuc thong qua cac chuyén muc phat thanh, chuyén
trang tin turc, chuyén muc chia s¢...

Phuong thic tuyén truyén ndy can trinh d chuyén mén sau
trong vi€c viét bai, bién tap, lya chon hinh anh, duyét ndi dung,
do d6 cac T can phan cong thanh vién c6 chuyén mén thuc hién.

4.4.4 Tuyén truyén théng qua cdc hoat dong

Tai cac chuong trinh hoat dong ctia Poan va bat ctr hoat
dong nao ¢ tai dia phuong ciing co thé 1dong ghép vao viéc
tuyén truyen chuyén doi so.

Vi du: viéc diém danh tai cac hoi nghi, cac cudc hop cua
khu phé bang QR code. Binh chon cac van dé cong dong bang
Zalo hoac Forms...

Viéc ung dung chuyén ddi sb cu thé tai cac chuong trinh,
hoat dong cling 1a mot hinh thuc tuyén truyén hi€u qua.
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CHUONG II

VAI TRO (;I”JA THANH NIEN THAM GIA MO HINH
TO CONG NGHE SO CONG PONG

1. T6 Cong nghé sé cong dong la gi?

Chuyén dbi s bat dau tur ngudi dan, ldy nguoi dan 1am
trung tam, lam cho ngu’orl dan thdy cong nghé 1a thir d& dang,
thiét thyc. Chuyén d6i s6 néu tao gia tri cho ngum dan, duoc
ngudi dan hudng tmg, sir dung thi chuyén doi s s& di vao cudc
song, tao nén cong dong sé gop phan phat trién chinh phu sb,
kinh té s6 va xa hoi so.

T6 Cong nghé s cong dong 1a doi hinh tryc tiép tai dia
phuong, don vi nham thyc hién nhiém vu tuyén truyén, huong
dan, hd trg nguoi dan st dung cong nghé sb mot cach don
gian, dé hiéu nhét, phuc vu cho cac nhu cau cta doi séng X4
hoi, tao ra gia tri thiét thuc cho ngudi dén.

T6 Cong nghé s6 cong dong 1a lyc lugng mang tinh huy
dong stc manh toan dan, o gﬁn dan, sat dan va la canh tay
nbi dai ctia Ban Chi dao chuyén dbi s tir tinh, huyén dén xa,
phuong, thi trin, td, doi.

2. Céac buéce thanh l1ap Té Cong nghé sé cong dong

Céc tinh, Thanh DPoan phdi hop v6i S¢ Théng tin va
Truyén thong va chinh quyén dia phuong trong viéc thanh
1ap T6 Cong nghé s cong ddng phit hop voi didu kién thyc té
va theo ké hoach duoc dia phuong phé duyét (khuyén khich
mdi thon/ban/té dan phd/khu phd c6 01 T6 Cong nghé sb
cong dong).
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Quy trinh thanh 1ap duoc thuc hi¢n qua 3 budc:
Buée 1: Chudn b cdc diéu kién thanh lgp

UBND dia phuong giao cho bd phén tham muu khdo sat
tinh hinh tai dia phuong, tim kiém lyc luong nong cot & mdi
thon/ban/td dan phd.

Luc lugng nong cbt ciia To6 Cong nghé s6 cong dong co thé
la gido vién tin hoc cua cac truong trén dia ban, chu ctra hang
dich vu internet cong cong hodc nhitng nguoi c6 kinh nghiém,
nang lyc str dung dién thoai, may tinh. Dong thoi nhitng nguoi
nay phai c6 hung thu, nhiét tinh tham gia hoat dong cong d@)ng,
c¢6 kha ning tuyén truyén, van dong.

bé nang cao trach nhiém va tinh than chi dao duoc xuyén
sudt thi dai dién ciia t6 chirc Poan thanh nién phai 1 nhiing
ngudi ¢6 uy tin, c6 kinh nghiém va nhiét huyét, vu tién nhimng
nguoi da ting tham gia hoat dong cong tac doan va phong trao
thanh nién tai dia phuong.

Bo phan tham muu can tiép xtc, gip g& luc luong nong
cdt, trao doi trude Ve gia tri, dinh hudng, muc tiéu phat trién
ciia T6 Cong nghé sé cong ddng va du kién thanh vién Ban
diéu hanh.

Ban chii nhiém T6 Cong nghé s6 cong dong nén dao dong
tir 5 - 9 dong chi, gdm T6 truong, TO pho, thanh vién thuong
tryc. Bén canh T6 Cong nghé sb cong dong, cac dia phuong
6 thé giao cho Poan Thanh nién hodc cac td chirc chinh tri xa
hoi tai dia phuong ra quyét dinh thanh 1ap va quan ly cac Cau
lac bo/Poi/Nhém ung dung cong nghé (vi du nhu nhom chup
hinh, d6i livestream, nhom stra chita thiét bi...), ddy s& 1a canh
tay ndi dai cho T6 Cong nghé sé cong dong.
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Bu6c 2: Xay dwng dé an thanh ldp

Bo phan tham muu xay dung cac ndi dung cu thé nhur:

-X4c 1ap muc tiéu, ton chi hoat dong ctia T6 phu hop voi
tinh hinh dia phuong.

- Xay dyng mo hinh td chirc cua TH, phan cong nhiém vu cu
thé ctia cac thanh vién.

- Xay dung quy ché hoat dong.

- Xay dyung chuong trinh hoat dong theo timg tuan, timg thang,

-Du toan tai chinh.

-Phé duyét phuong an thanh 1ap Té; t6 chirc ra mit T6 sau
khi d3 tién hanh xay dung dé 4n va nhan duoc sy dong thuin
cua cac bén lién quan.

Buée 3: Ra mdt Té Cong nghé sé cong dong

- Cong bd quyét dinh thanh 1ap T6 Cong nghé sd cong dong
do Chu tich UBND xa/phudng/thi tran ban hanh. Poan Thanh
nién 1a luc luong nong cét.

- Gi61 thi€u muyc tiéu, chuong trinh hoat dong cua T Cong
nghé s6 cong dong.

Hoat dong ra mét can chin chu, ding quy dinh, chu trong
cong tac truyén thong dé tiép tuc thu hat thanh vién cting tham
gia hoat dong.

3. Phurong thirc hoat dong cita T6 Cong nghé s6 cong dong

-Tb6 Cong nghé sb cong dong 1am viéc theo ché do kiém
nhiém. Nhiém vu cu thé cua cac t6 vién do to truong phan
cong. Cac thanh vién T6 Cong nghé s6 cdng dong duoc tap
huén, trang bi céc kién thic, ky nadng can thiét phuc vu cho
viéc huong dan, hd tro nguoi dan.
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-T6 Cong nghé sé cong dong xay dung ké hoach, to chirc
cac hoat dong tuyén truyén, hd tro va thuc hién cac nhiém vu
dot xudt theo nhu cau, dé nghi ciia ngudi dan lién quan téi
nhiém vu cta To.

-Tb ddng thoi phai c6 ca hoat dong truc tiép va truc tuyén
két hop véi nhau.

+ Dbi véi hoat dong truc tiép, To phai gdp nhau dinh ky it
nhat 02 1an/thang dé trao doi, kiém tra cac cong viéc.

+ Pbi voi hoat dong truc tuyén, TH can thong nhit sir dung
mot nén tang cho toan Tb va tao nhém chung cho toan T.
Khuyén khich cac T6 sir dung cac nén tang sd Viét Nam nhu
Zalo, Mocha, Gapo.

4. Noi dung hoat dong ciia T6 Cong nghé sb cong dong

Noi dung hoat dong cua T6 Cong nghé sé cong dong bao
gom hai tuyén chinh: tuyén thir nhét 1a tu tao hoat dong phu
hop voi dia phuong; tuyén thir hai 1a tham gia, hudng Gng cac
hoat dong theo sy hudng dan, diéu phdi chung cua cép trén.
Trong do6, tap trung cac ndi dung sau:

4.1. Xay dung hé théng dir liéu thanh vién tai dia phwong

Viéc xay dung hé théng dir li¢u 1a vo cung can thiét vi co dit
li¢u thi madi trién khai dugc cac ing dung, cac chuong trinh,
hoat dong dén ngudi dan.

T4 c6 thé xay dung mau tiép nhan thong tin nguoi dan bang
Microsoft Forms, Google Forms dé ngudi dan dién cac thong
tin can thiét, sau d6 T4 tién hanh sang loc thong tin va dua vao
nhom Gng dung truc tuyén ctiia Cong dong.
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Mot cach khac 1a T6 ¢6 thé tao san nhitng nhom Zalo, sau do
trich xuat ma QR dé nguoi dan co thé quét va tham gia nhom.
Tuy nhién cht nhém can xay dung cau hoi dé duyét thanh vién,
dam bao diing ngudi tai dia phuong tham gia vao nhom va dong
thoi d6 chii nhom can tit chirc ning ding tai trén nhom dé tranh
cac thong tin rac, cac binh luan khé kiém soét.

4.2 Xdy dung danh muc virng dung

T6 can chon lya trude khoang 05-10 ting dung pho bién ma
ngudi dan tai dia phuong can phai c6 va khuyén khich nguoi
dan str dung.

Pé c6 thé khuyén khich nguoi dan st dung thi Ban chu
nhiém va thanh vién nong cot can phai thuong xuyén sur dung
va su dung mdt cach hi¢u qua trudec.

Mot sb tng dung goi ¥

+ Ung dung dich vu cong: VssID, VNEID, S6 stc khoé
dién tr, VETC...

+ Ung dung giao tiép, két ndi cong ddng: Zalo, Mocha,
Gapo...

+ Ung dung di dong truc tuyén: My Viettel, My VNPT, My
Mobifone...

+ Ung dung thanh toan truc tuyén: Viettel money, Zalopay,
Momo, VNPAY ...

+ Ung dung ngan hang tryc tuyén: MB Bank, Sacombank
Pay, VietinBank iPay, Techcombank...

+ Ung dung giao thong: Grab, GoViet, Be. ..
+ Ung dung giai tri: Zing Mp3, VTV Go,...
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+ Ung dung chinh stra hinh anh, phim: Canva, Capcut,
Quik...

+ Ung dung thuong mai dién tir: PostMart, Co.opmart,
Sendo, Bach Hoa Xanh, Go!&Big C...

+ Cong Dich vu cong qudc gia: https://dichvucong.gov.vn/
+ Cong Dir liéu qudc gia: https:/data.gov.vn/
+ Cong Hb trg thanh toan qudc gia: https://pay.gov.vn/

+ Pia chi truc tuyén tu van, hd tro nguoi dan vé An toan
thong tin mang: https://khonggianmang.vn/

4.3 Ky két véi cdc don vi cung cép dich vu

Céc T can lua chon, gidi thiéu cac don vi cung cép dich
vu uy tin va dé xuat UBND hodc céc t6 chirc chinh tri xa hoi
c6 phap nhan tai dia phuong thuc hién ky két, sau do dung cac
cong cu truyén thong dé khuyén khich nguoi dan st dung, tao
sur déng bd tai dia phuong.

4.4 Té chire hoat dong dinh ky tai cdac diém cong cong

T can dinh ky td chirc hoat dong tai cac cho, trung tam
thuong mai va luu dong tai cac noi c6 dong dan cu.

Tai cac dia diém nay c6 thé t6 chirc tuyén truyén chuyén do6i
s0, huéng dan cai dit img dung, hod trg vé sinh thiét bi, thuc
hién cac tro choi...

4.5 Té chivc hanh trinh trdi nghiém, tham quan mé hinh

Céc T nén to chirc cac hanh trinh trai nghiém, cac hoat
dong tham quan mo hinh tai cac noi, to chiic cac hoat dong két
nbi xuyén quoc gia dé ngudi dan co thé theo ddi, chia sé cac
thong tin, kién thirc v6i nhau va véi cac chuyén gia.
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Vi du:

+ Huong dan nguoi dan, ho gia dlnh su dung dich vu cong
truc tuyén va twong tac véi chinh quyén qua nén tang sd.

+ Tb chtic cho hoc sinh trai nghiém phuong phap hoc tap
STEM, STEAM.

+ T6 chic cho nong dan tham quan mo hinh nong nghiép
cong nghé cao.

+Tb chire giao luu gitta cac T6 ¢ cac dia phuong khac nhau.

4.6 Té chire cdc I6p hoc, tip hudin, phé bién

Viéc nang cao kién thirc 1a vo cung can thiét dbi voi nguoi
dan, co6 kien thtrc thi nguodi dan méi nhan thie ding va hanh
dong dung, do do6 cac To can thuc hién cac hoat dong boi dudng,
nang cao kién thuc cho thanh vién nong cot T6 va ngudi dan.

-Doi véi thanh vién nong cot cua To, can to chire dé hoc tap
0 2 nhém chinh:

+ Nhom 1: kién thirc vé cong nghé, img dung cong nghé

+ Nhom 2: kién thirc vé truyén thong, tuyén truyén: thiét ké,
str dung mang x3 hoi, k¥ ning thuyét trinh...

-béi voi nguoi dan, can to chirc hoc tap theo cung dbi
tugng voi nhau va phu hgp theo nhu cau. Viéc hoc tap can to
chtrc dinh ky. Hoc di d61 voi hanh, c6 san pham thuc té sau
khi hoc.

4.7 Ngay héi, phién chg chuyén déi sé

beé tao sy quan tam cia nguoi dan, cac To cling can T chure
cac su kién 16n nhu ngay hoi, phién chg chuyén doi so.
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Su kién la téng hop cua cac hoat dong chuyén ddi sb tai dia
phuong, vdi cac ndi dung nhu:

-Huéng dan nguoi dan, ho gia dinh tham gia cac san thuong
mai dién tr uy tin cia cac doanh nghiép trong nudc, cac ky
nang ban hang qua san thuong mai dién tir; k¥ nang thanh toan
dién tir khong dung tién mit va cic Gmg dung sd khic phuc
vu cho san xuét, kinh doanh phu hop véi diéu kién cua dia
phuong;

-Huéng dan nguoi dan ky nang, sit dung phin mém bao
dam an toan thong tin mang & muc co ban; k¥ nang sir dung
mang xa hoi mot cach van minh, an toan; nhan dién va phong
ngira thong tin xau, doc trén khong gian so.

-T6 chirc ngay, phién cho online gigi thiéu cic gian
hang thuong mai, chuong trinh khuyén khich khong st
dung tién mat.

- Cac hoat dong van hoa, van nghé, hoi thi:

+ Hat céc bai hat tuyén truyén vé chuyén doi sd, vé doi moi
sang tao.

+ Kich tinh hubng v& hiu qué, gié tri ctia chuyén doi so.

+ T6 chirc cac Hai thi: thi livestream ban nong san, thi hoi
dap chuyén doi so, thi tuyén truyén vién chuyén doi so, thi lam
phim ngén. ..

Dia diém t6 chire sy kién c6 thé 13 trudng hoc trén dia ban,
nha van hoa thon ap.

bé su kién hi¢u qua thi can phai co Kké hoach sém, tuyén
truyeén rong rai, cac hoat dong can da dang va c6 qua tang dé
khuyén khich nguoi dan tham gia.
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4.8 Cac hoat dong thi dua khen thuong

T can lang nghe, quan sat hoat dong cua cac thanh vién
va nguoi dan, sau do can ctr theo chirc nang va nhiém vu cua
minh, Té dé xudt UBND céc cac td chirc chinh tri xa hoi tai
dia phuong khen thudng cac ca nhan, don vi tham gia cong tac
hi¢u qua.

Bén canh d6, cac TH can tao ra céc chuong trinh thi dua
gilta cac thanh vién, giita cac nhom dé tao sy canh tranh lanh
manh va hing thl trong qua trinh thyuc hién.

5. Tai chinh cho hoat ddng ciia T6 Cong nghé s6 cong dong

Pé hoat dong ctia T6 Cong nghé sb cong dong tré nén hiéu
qua, thi van dé vo cung quan trong la phai c6 tai chinh.

Tai chinh cho hoat dong ctia T c6 thé dén tir 03 ngudn
sau day:

- Sir dung ngan sach (néu co)
-Doéng gop tir hoat dong kinh cua thanh vién (néu co)
-Van dong nguén Iuc

Céc to can hoach dinh tai chinh theo ting chuong trinh va
giai doan 01 thang, 03 thang, 06 thang, 01 nim. Pong thoi
d6 T6 truong phai cong khai viée thu chi dinh ky cua T6 dé
cac thanh vién duoc nim, tao su cong khai, minh bach trong
hoat dong.

5.1 Sir dung ngan sdch (néu cd)

Tuy theo tinh hinh thuc té ctia dja phuwong, T6 Cong nghé
s6 cong dong co thé dugc hd trg kinh phi dé t6 chirc cac
hoat dong.
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bé st dung hi€éu qua ngudn ngan sach, cac T6 can thuc hién
ding céc quy dinh cua tai chinh trong cong tac dé xuat, thanh
quyét toan cac nguon ngan sach.

5.2 Péng gop tir thanh vién (néu cé)

Viéc dong goép cia thanh vién can co quy dinh cu thé va
thong nhat trong toan t6. Pong gop ¢ diy duoc hiéu 1a gop quy
cho hoat dong chung cua Tb. Qua trinh hoat dong cta TH phai
gan lién giita trach nhiém tai chinh va quyén loi cu thé.

5.3. Vin déng nguon luc
5.3.1 Cac loai nguén luc

Mot s6 nguodn luc sau day ma cac Té Cong nghé so6 co thé
truc ti€p van dong:

-Tai lwc, 12 dang ngudn luc xi hoi thé hién qua su dong
g6p, ho tro vé mit kinh phi. Cac T6 co6 thé van dong kinh phi
tir cac to chirc, doanh nghiép, ca nhan dé thyc hién hoat dong.

-Vat lwe, 1a dang nguon luc xa hoi thé qua su dong gop,
hd tro dudi dang vat chét cu thé nhu: san phém, cong cu, thiét
bi... Cac T6 c6 thé van dong thiét bi (may tinh, sim, modem,
duong truyén, dién thoai...), qua tdng (nén, 40 mua, but...),
ma st dung ing dung (key st dung, ma giam gia...).

-Nhan lwc, 1a dang nguén luc x4 hoi thé hién qua su
déng gop, ho tro ciia con ngudi dudi dang swre luc, tri luc va
tinh than. Stre luc 1a sy gop strc dé tién hanh mot cong viéc,
mot hoat dong nhét dinh. Cac Té c6 thé van dong ngudi dan
cing tham gia tuyén truyén hodc van dong chuyén gia tir
noi khac dén hd tro tuyén truyén, hudng dan st dung cho
dia phuong...

40 \ VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG DONG VA TUYEN TRUYEN CHUYEN POI SO



- Tong hop, day 1a dang ngudn luc két hop nhiéu yéu t6 lai
v6i nhau, trong thuc tién hoat dong.

5.3.2 Nguyén tic vin déng

-Nguyén tic cung c6 loi: La nguyén tic dam bao sy ton
trong va cfmg c6 loi trong qué trinh van dong ngué)n luc cua
t6 chirc TO. Pé thuc hién nguyén tic nay, cac T can nam rd
nhung dic diém, muc tiéu, mong mudn cua cac ngudn lyc dé
tiép can trén tinh than dam bao hiéu qua cho hoat dong va dam
bao quyén 1o cho to chttc Td va don vi hd tro.

-Nguyén tic giir chir tin: Trong viéc to chic van dong
nguodn luc xa hoi phai ddm bao gilt chit tin véi cac nguodn luc,
tao su tin tudng nhau trong qué trinh trién khai thuc hién va
khai thac cac nguon luc, day 1a mot chuan myc dé cac nguén
luc cam két vai don vi van dong, dem dén sy tin tudng hop tac
lau dai.

5.3.3. Quy trinh vdn dong

Quy trinh van dong nguén luc xa hdi trong hoat dong Poan.

a. Cong tac chudn bi

Can ctr vao ké hoach td chirc chuong trinh, cac T xac dinh
nhu cu va dang ngudn lyc dé tién hanh van dong.

Ban to chirc chuan bi hd so gidi thidu hoat dong véi nhiing
noi dung co ban nhu: Bang tom tat gii thiéu vé don vi to
chtrc, nhirng hoat dong tiéu biéu ctia don vi t6 chtrc, ndi dung
chuong trinh dang van dong, quy mo hoat dong du kién, cac
g6i hop tac, quyén loi hop tac, truyén thong. ..

Xac dinh dbi tuong dé tiép can, tim kiém thong tin:
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-X4c dinh d6i tuong: DPdi voi tai lue, vat luc 1a doanh
nghiép, cac ngudn quy, cac to chirc,..; d6i véi nhan lyc 1a cac
c4 nhan, cac to chuc, cau lac bd, doi, nhom tham gia ho tro
vé con ngudi dé thuc hién hoat dong, tham gia ung ho vé tinh
than.

-Cac To tim kiém thong tin cac ngudn luc thong qua cac
moi quan h¢, qua internet hoac cac doi tac cii trong qua trinh
thure hién.

-Phan tich céc thong tin tim kiém dé lya chon duoc don
vi phtt hop, ¢6 kha ning cho cong tac tiép can, van dong.

b. Céng tdc tiép cdn

Sau khi x4c dinh ngudn luc phu hop, cac T6 tiép can dé trao
d6i, thoa thuan. Cong tac tiép can phai dam bao cac nguyen tic
co ban. Tuy theo tinh chat, quy mé cua ngudn luc can c6 cach
trao d6i, thoa thuan phi hop. Qua trinh trao d6i can luu y dén
quyén loi va trach nhiém cta ban td chirc va don vi, to chuc,
ca nhan tham gia.

Dbi voi tai luc, qua trinh thoa thuan can dam dam cac
nguyén tac, quy dinh, tha tuc tai chinh theo quy dinh.

Nguoi thyc hién cong tac tiép can phai 1a nguoi hiéu dugce hoat
dong, co kha ning giao tiép, img xir, van dong, thuyét phuc.

c. Cong tac stk dung, duy tri cdc nguon lyc

Céc Tb cAn dam bao sit dung ngué)n luc xa hoi hiéu qua theo
muc dich, yéu cau da dit ra; dam bao cong khai, minh bach
trong quan 1y va sir dung cac ngudn lyc xa hoi. Tuan thu cac
thdéa thuan trong qua trinh thuc hién. Thuong xuyén thong tin
vé viée sit dung cac nguén luc xa hoi trong cac hoat dong, xay
dung hinh danh chung thong qua cac hoat dong.
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Song song véi viée str dung hiéu qua cac ngudn lyc thi can
phai thuong xuyén duy tri cac mdi quan hé v6i ngudn luc xa
hoi nhu: Moi goi, thu hut nguén lyc xa hdi tham gia vao cac
cong viéc khac cua td chirc; moi tham du sy kién, gui 101 cam
on nguén luc xa hdi; xay dung cac ban ghi nhé hoat dong cua
cac ngudn lyc xa hoi; gui thu chiic mimg nhan dip cac ngay 18,
tét; tong hop cac dau mdi thong tin ngudn luc xa hoi sau mdi
dot hoat dong.

6. Cac biéu mau cho To Cong nghé so cong dong

Céc biéu mau cho To6 s€ c6 trong muc QR code, tuy nhién
cac To6 can luu y mdt s6 diém chinh sau day khi xay dung cac
biéu mau.

6.1 Pé dn thanh lap

Dé an phai thé hién duogc tinh cip thiét va sy kha thi trong
to chure hoat dong cua T6 Cong nghé s6 cong dong, dé an gdm
cac muc sau:

- Cdc can cir dé thanh ldp

- Pham vi hoat dong (sé lwong ho dan, vi tri, chi dan dia ly
cu thé tai dia phirong)

- Néi dung hoat dong (tiwy tinh hinh thuc té, moéi dia phwong
s€ co noi dung hoat dong riéng)

- Co cau nhan sy (so lwong Ban chu nhiém, so luwong thanh vién,
Yéu cau vé chuyén mon, tuoi tac, trinh do... cua nhan su)

- Nhén su cu thé (ho tén, chirc vu)

-Tién do thuee hién (thoi gian trinh dé an, thoi gian duyét,
thoi gian ra mat, thoi gian hoat dong)
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6.2 Chwong trinh hoat dong thang/quy/nam

Chuong trinh can duoc thé hién déy dt cac muc, b tri theo
tién dg thoi gian tir gan dén xa hodc theo tung cum cong viéc,
ting ca nhan phu trach.

STT | N6i | Chi | Thoi | bia | Phan | Phan | Ghi
dung | tiét | gian | diém | cong | cong | cha
thuc | chi
hién | dao
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6.3 Ké hoach hoat dong

Céc hoat dong cua T6 can phai xay dung thanh ké hoach.
Dbi v6i cac hoat dong 16n can ¢ ¥ kién phé duyét cua lanh dao

UBND hodc dia phuong.

Keé hoach hoat dong cuia T6 gdm cac muc co ban nhu sau:

- Muc dich y nghia

- Thoi gian - dia diém

-Poi twong - $6 lwong - thanh phan

- Ngi dung hoat dgng: theo nhém doi twong, theo thoi gian
hodc khéng gian cu thé.

-Ban chi dao, ban 16 chirc

-Tién do thuc hién

6.4 Dy todn kinh phi

Bang du toan kinh phi can dugc xay dyng theo timg chuong
trinh. Tuy theo hudng dan ctia bo phan tai chinh tai dia phuong,
cac T diéu chinh cho phu hop. Qua trinh du toan can dugc khao
sat k§ ludng gia ca dé dam bao du toan dung va du. Viée du toan
nén thuc hién bang cong cu Excel dé dam bao tinh chinh xac.

STT | No6i |Ponvi|Pongida| S6 | Thanh | Ghi
dung tinh luong | tién chu
Thu
Chi
Téng
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6.5 Bdang phdn cong cong viéc

Bang phan cong cong viéc nham gitp cho timg thanh vién
hiéu rd cong viéc ctia ban than va nhitng ngudi xung quanh,
dong thoi do6 theo doi dugc tien do thuc hién.

Ngudi phan cong 1a T6 trudong, T phd hodc ngudi duogc
giao trach nhiém phu trach chuong trinh hoat dong.

STT | Noidung | Phancong | Tiéndd | Ghicha
hoan thanh

7. Tuyén truyén vé hoat dong chuyén déi s6?

* Can c6 bao nhiéu To Cong nghé sé cong dong tai mot
x4, phuwong, thi tran?

Theo Chuong trinh phéi hop s6 35/CTr-BTTTT-TWBDTN
ngay 01/4/2022 giita B6 Thong tin va Truyén thong va Trung
wong Poan TNCS HO Chi Minh giai doan 2022 - 2026,
khuyén khich mdi thon/ban/to dan phd/khu phd c6 01 To
Cong nghé s6 cong dong, nhu vady mdi don vi hanh chinh cap
x4, phuong, thi trdn c6 s6 T6 twong duong véi sd thon/ban/
t6 dan phd/khu phd.

Ngoai ra tuy theo nhu ciu, diéu kién, dia phuong co thé
thanh 1ap hon sé luong dugc khuyén khich.
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* Can c6 bao nhiéu thanh vién trong 01 Té Cong ngh¢
s0 cong dong?

Theo kinh nghiém cong tac, mdi T chi can c6 khoang 05
dén t6i da 30 thanh vién, trong d6 s& c6 Ban chii nhiém gom
T6 Truong, cac To Pho, thanh vién thuong truc va cac thanh
vién nong cdt. Vi véi sd lugng nay s& dé& dang t6 chirc cac hoat
dong, dé dang thuc hién cong tac quan 1y.

* Thanh phan tham gia Té Cong nghé s6 cong dong nhw
thé nao?

Thanh phan ciia T6 gom Ban chii nhiém va thanh vién,
khuyén khich c6 sy tham gia cua Bi thu chi doan thon/ban/to
dan phd/khu phd, Bi thu chi doan nén giit vai tro thudng truc
ctia TO.

TO TRUONG
| N | A
NHOM 1 NHOM 3
NHOM 2 NHOM 4

Mot goi Y vé so do t6 chire To
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Quyét dinh thanh 1ap T6 Cong nghé sb cong dong do Chu
tich UBND xé/phuong/thi trin ban hanh.
*T6 Cong nghé s6 cong dong nén c6 nhitng b phan nao?

Tuy theo $6 lugng thanh vién va ndi dung hoat dong, cac
T6 c6 thé thanh 1ap cac nhém truc thude, tham chi 13 cdu lac
bo truc thudc To.

Goi y mot s6 nhom nén c6 trong cac TO.

-Nhoém hanh chinh, nhan sy: thyc hién cac cong tic hanh
chinh, quan 1y thanh vién, theo doi thi dua, khen thudng, thuc
hién cong tac bao cdo.

- Nhom thiét ké: thuc hién cac 4n pham truyén théng cho T6.

-Nhoém dao tao: thye hién cac hoat dong dao tao ndi bo va
dao tao cho cong dong.

-Nhom k¥ thuat: chuyén nghién ciru vé cach thic st dung
cac thiét bi, ung dung.

-Nhom hoat dong: td chirc hoat dong tai cac dia diém cong
cong, hd trg nguoi dan cai dat tng dung, to chite cac hoat dong
tuyén truyén.

Bén canh d6, T6 c6 thé thanh 1ap mot sé Cau lac bo/Doi/Nhom
{mg dung cong nghé theo nhu cau tai dia phuong.
* Quyén lgi ciia thanh vién Té Cong nghé s6 cong dong?

Thanh vién T6 Cong nghé sé cong ddng dugce hudng mot
s6 quyén loi nhu:

-Puoc uu tién tiép can véi cac thiét bi, ung dung khoa hoc,
k¥ thuat.
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- Puoc uu tién tham gia céc 16p hoc ning cao kién thirc, ki ning.
- Puoc nhan khen thudng cac cap theo hiéu qua cong viée.

- Buogc nhan kinh phi tir nguén ngan sach hodc xa hoi hoa tuy
theo tinh hinh thyc t& (néu c6) cta dia phuong.

* Trach nhiém ciia thanh vién T6 Cong nghé s6 cong dong?

Thanh vién T6 Cong nghé sé cong dong, can dam bao trach
nhiém sau:

-Tham gia sinh hoat ddy du, ding gid gidc theo ké hoach
cua To.

- Thuc hién hiéu qua, dung tién do cac cong tac theo phan
cong cta To, nhom.

- Thyc hién néu guwong trong chuyén doi s6, c6 tinh than hoc
tap, ung dung va lan toa.

- Thuc hién bao céo két qua cong viéc.

* Méi quan hé ciia T Cong nghé s6 cong dong voi cac
t6 chirc tai dia phwong?

Vi T6 Cong nghé sé cong dong do UBND xi/phudng/thi
trin ra quyét dinh thanh 18p nén s& chiu sy chi dao truc tiép va
toan dién tr UBND x&/phudng/thi tran.

Bén canh do, T6 Cong nghé sb cong déng con chiu su chi
dao cua cap ty chi bo thon/ban/td dan phd/khu phd trong cong
tac trién khai.

Ddi véi cac td chire chinh tri x3 hoi khac tai dia phuong nhu
Poan TNCS H6 Chi Minh, Hoi Nong dan Viét Nam, Hoi Lién
hi€p Phu nir Viét Nam, Ho1 Cyu chién binh Viét Nam,... T6 s&
phéi hop, lién tich trong cac ndi dung hoat dong.
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Déi véi cac don vi nhu doanh nghiép, cac T6 ¢ dia phuong
khac thi T ¢6 quan hé phdi hop.

Déi véi cac Cau lac bo/Doi/Nhom tryce thude thi TO giir vai
tro chi dao, di€u hanh hoat dong.

UBND CAP XA
‘______,_____-» DOANH NGHIEP
TCNSCD

CAU LAC BQ/ PQI/ NHOM THANH VIEN

CHI BQ THON/AP/KHU PHO

* Phap nhan ciia TCNSCPD nhu thé nao?

Vé co ban, trong giai doan thi diém, cac T6 Cong nghé sd
cong dong hoat dong dudi sy chi dao truc tiép cua xd/phudng/
thi tran voi chice ning 12 T6 cong tac, khong co tu cach phap
nhan, con déu, tai khoan riéng.

Céc hoat dong thu, chi phai c6 sy gidm sat cia UBND xa/
phudng/thi tran.

Dé d& dang trong cong tac diéu hanh hoat dong, UBND x4/
phudng/thi tran nén tach thanh 02 quyét dinh cuy thé:

-Quyét dinh thanh 1ap T6 Cong nghé s cong dong
-Quyét dinh chi dinh Ban chti nhiém T6.
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4 N 4
A A A 4 4 A > A

* Cac To Cong nghé s6 cong dong bao cao két qua cong
tac nhu thé nao?

Ché d6 bao cao ctia cac T6 theo tuan, theo thang, theo quy
hodc bao cao theo chuyén de.

Céc T s& bao cao vé cap xa, cap xi bao cao vé cap huyén,
cap huyén bao céo ve cap tinh.

Cac tinh, thanh Poan tong hop, bao cao Trung wong Poan
két qua hoat dong cia T6 Cong nghé s6 cong dong (qua Trung
tam Phat trién Khoa hoc, Cong nghé va Tai nang tré).
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CHUONG III

UNG DUNG CHUYEN POI SO

1. Céc buée chuyén déi so ciia ngudi dan

Tuy theo trinh d6 nhén thirc, hoat dong chuyén doi s6 ¢ mbi
nguoi co thé khong giong nhau, tuy nhién vé€ co ban déu phai
trai qua 4 budc: Tu duy sd, hoc tap, mg dung, lan toa.

TU DUY HOC UNG LAN
SO » TAP » DUNG » TOA

1.1 Tw duy so

Cac T Cong nghé sd cong dong can cu thé hoa cho ngudi
dan biét duoc gia tri, ich lgi cia viée chuyén ddi s6. Trude khi
cai mot Gmg dung, chung ta phai néi cho nguoi dan biét dugc
1y do cua viéc cai dat, gid tri cua viéc nguoi dan cé ung dung
nay trén thiét bi di dong.

Tu duy s6 1a bude cac To6 Cong nghé sb cong dong gitp
cho ngudi dan nhan thire 16 tam quan trong cua chuyén doi sé
va qua d6 ty nguoi dan dat ra nhitng suy nghi, nhitng van dé,
nhiing yéu cau doi méi trong cac hoat dong.

Nguoi dan cang c6 kha nang tu duy s6 cao thi viéc hoc tap,
tng dung va lan téa sé tro nén dé dang hon.

1.2 Hoc tap

Viéc hoc tap dé chuyén ddi s6 mét cach bay ban, chin chu
thi chic chin phai trai qua truong 16p, qua cac mdi truong diao
tao chuyén nghiép.
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Tuy nhién ddi voi chuyén doi sé cong dong thi hinh thire
hoc tap duoc st dung nhiéu nhéat sé 1a tu hoc va hoc tap thong
qua chia sé 1an nhau. Do d6 T6 Cong nghé sé cong dong can
hudng dan cac thong tin ty hoc dang tin cdy va to chirc cac
hoat dong chia sé:

+ Pdi vé6i viée tu hoc: hién nay trén khong gian mang da
c6 rat nhidu trang cung cap kién thirc theo nhiéu linh vuc, nhu
cau khac nhau.Cac thong tin ndy c6 thé chia sé trong cac nhom
truc tuyén hodc cac budi hop tryc tiép ctia T6. Mot sd trang
hoc tap mién phi dang tin cdy hién nay nhu www.congdanso.
edu.vn, http://digital.business.gov.vn,  https://hocmai.vn/
tuduythoidaiso/.

o
Tam nhin St ménh Gié tri cot 16i
La ngusi dén dudng tién phong, tin cdy s6 1 trong céng cudc  Phd biéh kiéh thifc, ky nang, truyn cam hiing cho moii t6 chiic Chinh chts - Chinh quy - C3p nhat.
chuyén di s5 toan dén. VA c4 nhén, ting dung thanh céng cdng nghé s6 vo cuge s6ng,

hoc tap va kinh doanh.

CDSS+: Cch tiép cin nén tang trong chuyén déi s CDSC: Phd cap ky néing s6 cong dong CDSX: Chuyén ddi 56 xé

Khos boi duang danh cho lanh dao, can bd chuyén trach v&  Khod phd cap ky nang s6 cong dong cho cac thanh vién T8 Khod boi duaing danh cho lanh dgo UBND cip xa
CNTT tai céc bd, nganh, dia phuong va céc Doanh nghiép  cbng nghé s cong dong va ngudsi dan.
phét trién cac nan tang s6.

Tham gia ngay Tham gia ngay Tham gia ngay

Nén tang hoc tryc tuyén mé dai tra véi nhiéu khéa hoc giad tri
do B Thong tin va Truyén thong xdy dung
(Onetouch.mic.gov.vn)
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+ Hoc tap thong qua cac hoat dong chia s¢: Ban chui nhiém
T6 Cong nghé sd cong dong co thé t6 chirc cac budi chia s¢ do
thanh vién nong cbt cua T6 thyc hién hodc moi chuyén gia dé
huéng dan ngudi dan cach twong tac hidu qua véi tmg dung,
kham pha céc tinh nang méi.

1.3 Ung dung

“Tram hay khong bang tay quen”, mot kién thirc chung ta
hoc tap néu khong dugce st dung thuong xuyén s€ bi mai mot,
d6 1a chua ké dén viée cac ung dung ludn cip nhat, phat trién
theo nhu ciu ciia nguoi diung. Do d6 cac T can khuyén khich
céc thanh vién nong ¢t va ngudi dan tng dung cac kién thirc
da hoc vao thuc té cude séng.

TG can tao mdi truong cho nguoi dan tmg dung cac kién
thirc da hoc thong qua vi¢c bat dau chup anh san pham, dang
bai gidi thiéu san pham, livestream ban hang truc tuyén, thanh
toan tryc tuyén bang cac ma QR tai cac ctra hang, cho...

1.4 Lan toa

Céc thanh vién ciia T6 c6 nang lyc chia sé can hé thong kién
thtre, kinh nghiém tré thanh nhitng doan phim ngan, nhitng tai
liéu dé hiéu dé cung cap cho cong dong.

Céc hoat dong lan téa ctia thanh vién tich cuc can duoc ghi
nhan, tuyén duong mot cach kip thoi.

2. Cong cu cho Té Cong nghé sé cong dong

2.1 Cong cu xwr ly hinh danh

Véi viée xur Iy hinh anh, ching ta ¢ thé dung nhiéu cong
cu nhu Photoshop, Al, Corel...Tuy nhién hau hét nhiing tng
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dung nay déu can phai c6 su chuyén nghiép nhat dinh, nguoi
stir dung can c6 kién thirc va thiét bi dap ung yéu cau.

Céc T6 c6 thé nghién ctru st dung Canva. Day 1a ing dung
chinh sira anh, video va thiét ké d6 hoa dé dang nhanh chéng
trén dién thoai di dong. V&i Canva ching ta c6 thé thoa stic
sang tao v&i hon 500 loai phong chir cting véi hon 60.000 thiét
ké mién phi do cac nha thiét ké chuyén nghiép tao ra trén toan
thé gidi.

2.2 Cong cu xw ly dm thanh

Khi T can tao nén cic bai phat thanh tuyén tuyén thi
Audacity mot trong nhitng phin mém phu hop.

Pay 1a cong cu duoc ngudi dung ua chudng sir dung dé ghi
am, loc tap va chinh stra 4m thanh dé dang.

bac bi¢t, Audacity ho tro tiéng Viét, gitp ching ta dé thao tac
va sir dung dé cat, ghép nhac, tach beat, loc tap Am nhanh chéng.

2.3 Biéu mdu

V61 VN Form, Microsoft Forms hodac Google Forms, chung
ta c6 thé tao khao sat, bai kiém tra va cudc tham do, cling nhu dé
dang xem két qua khi hoan thanh.

Ngudi nhin duoc yéu cau phan hdi ¢ thé st dung dién thoai
di dong hoac laptop dé thyc hién.

Céac T6 c6 thé dung dé thu thap dir liéu ngudi dung hodc
tao ra cac cau hoi, cac bai kiém tra kién thuc trong ndi bo
cong dong.

2.4 Cong cu do lwong mirc do quan tim

Khi Ban chti nhiém T6 giri thong tin dén ngudi dan, ching
ta can do ludong mirc 46 quan tdm ciia ngudi dan ddi voi thong
tin chung ta cung cap.
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Chung ta c6 thé quy wdc bang viéc dé& nghi moi nguoi thue
hién mot thao tac cu thé voi thong tin vira ti€p nhan. Vi du
nhan nut like, tim vao thong tin trén cac trang mang xa hoi.

Chung ta ciing c6 thé tao cac vote (binh chon) bang cac
cong cu c6 san tai Zalo hay céc ing dung khac dé xem murc do
déng v hodc lya chon vé mot van dé cu thé.

Bén canh d6 ching ta ciing c¢6 thé sir dung cong cu rat ngan
duong link tai www.bit.ly ddi voi bat ctr website nao dé qua do
xem muc do nhdp vao thong tin ma minh gui di.

3. An toan thong tin trong Chuyén ddi so

Viéc mat mat, ro ri thong tin ¢ thé anh hudng nghiém trong
dén tai nguyén, tai chinh, danh tiéng cua t6 chure, c4 nhan.

O gbc do trach nhiém cua T6 Cong nghé s cong dong, can
thuce hién mot so viéc cu thé nhu sau:

3.1 Bdo mat hé thong dir liéu

Hé théng dir liéu cua thanh vién, cia nguoi dan tai dia phuong
can dugc bao mat mdt cach ky ludng. Céc thong tin nhu ho tén,
sO dién thoai, email, dia chi nha... tuyét doi khong dugc cong
khai trén cac nhom, cac dién dan.

Trong Ban cht nhiém phai c6 ché d6 phan quyén cu thé, chi co
T truong, T6 phé hodc cac thanh vién duoc cho phép méi duoc
quyén tiép can, str dung cac dit liéu lién quan dén nguoi dung.

3.2 Huéng din bdo mdt théng tin

Céac T can hudng din cu thé ngudi dan cach nhan biét cac
tinh hudng mat an toan thong tin c6 thé xdy ra va cach giai
quyét khi gap phai.
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Mot s6 truong hop cu thé trong bao mat nhu:

-Pam bao an toan cho thiét bi: cac thiét bi quan trong, luu
trlt nhiéu dir liéu nhu laptop, dién thoai di dong can dugc bao
quan k¥ ludng, cai dat ché do tim kiém khi bi that lac.

-Dit mat khau: mat khau email, mang xa hoi nén bao gé)m
ca chir cai, s6 va ky tu ddc biét. Tranh dit cac mat khau dé doan
nhu 123456, 123abc, tén + ngay sinh... Ludn cai bdo mat 2 16p
trén cac tmg dung va thay doi mat khau dinh ky.

-Khong nhap vao cac duong link khong xac qua email,
mang xa hoi, tin nhan, néu gap cac duong link tr giri nguoi
khong ro rang hoac c6 biéu hi¢n nghi ngo thi can xo6a ngay.
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LOI KET

Trong Thu gui cac ban thanh ni€n, nhan Hi nghi Thanh
nién Viét Nam duoc t6 chirc ngay 12/8/1947, Chu tich H)
Chi Minh ¢6 viét: “Nuwéc nha thinh hay suy, yéu hay manh
mét phan I6m la do cdc thanh nién. Thanh nién muén lam chii
twong lai cho xurng dang thi ngay hién tai phai ren luyén tinh
than va luc lwong cua minh, phai lam viéc dé chuan bi cai
twong lai do”. Ching ta da budc vao mot thoi dai méi, thoi
dai ma khoa hoc, ky thuat, cong ngh¢ dang tré nén phé bién va
dan tré thanh mot phan tat yéu trong doi séng ctia ca nhan, gia
dinh va xa hoi.

Thanh nién Viét Nam hién nay la nhiing nguoi dugce chu
yéu sinh ra trong giai doan cong nghé phat trién va dang 1a luc
luong quan trong cua d6i moi sang tao qudc gia néi chung va
chuyen d6i s6 qudc gia ndi riéng. MGdi thanh nién cé tu duy sb,
c6 kién thirc vé cong nghé s& gop phan xay dung nén sirc manh
chung cua dat nude.

T6 Cong nghé s6 cong dong phai do thanh nién giit vai tro
nong cdt. Bang sy tré, khoe, bang nhiét huyét cach mang, bang
dam mé tim to1 nhitng cai maoi, thanh nién s€ 1a lyc lugng “lam
mau”, luc luong tién phong, luc lwong dan dit chuyén dbi s6
Qudc gia.

DPé c6 thé thuc hién tot cong tac chuyén ddi sb tai cac dia
phuong, chinh quyén, Té6 Cong nghé sb cong dong, cac doanh
nghiép nén tham khao 04 budc sau day dé tac dong dén nhan thirc
ctia m&i ca nhan: BIET - HIEU - TIN - YEU.

Trudc hét phai truyén truyen phai lam cho nguoi dan BIET
c¢6 hoat dong chuyén doi sb, c6 TH Cong nghé sb cong dong
tai dia phuong.
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Tiép theo 1a HIEU, cac T6 Cong nghé s cong dong can
lam cho nguoi dan hiéu dugc viéc chuyén ddi sd phai xut
phat tir mdi c4 nhan va ca nhan s& nhan duoc nhiing gia tri tur
chuyén d6i s, hiéu duoc viéc chuyén d6i sé sé gitip cho dat
nude phat trién.

TIN la bude lam theo, 12 nguoi dan tham gia cac hoat dong
do T6 Cong ngh¢ s6 cong dong to6 chirc nhu: cudc thi, hoc tap
nang cao kién thtrc, cai dat, su dung cac ung dung.

YEU 1a budc nguoi dan trd thanh thanh vién cia T6 Cong
nghé s6 cong dong, 1a cung lan toa nhiing Gmg dung hay, 1a gop
¥, 1a dé xuat dé hoat dong chuyén doi sé cong dong duoc hiéu
qua hon.

MOi hanh trinh déu phai bit dau tir budc chan dau tién, hanh
trinh chuyén d6i s6 ciing vay, tit ca quy doc gia dang tiép can
tai liéu nay déu 1 nhitng ngudi cing ching t6i budc trén doan
duong d6. Chung ta dang di cung nhau.

Nhirng tai liéu, nhitng ndi dung moi, chiing t61 s€ cap nhat
tai duong link

https://bit.ly/tocongnghesocongdong
hodc QR code
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BQ THONG TIN VA TRUYEN THONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG UONG POAN TNCS HO CHI MINH PQOC LAP - TU DO - HANH PHUC

SO: 35 /CTr-BTTTT-TWDTN Ha Néi, ngay 01 thang 4 nam 2022

CHUONG TRINH PHOI HOP HOAT PONG
Giira B Thong tin va Truyén thong
va Trung wong Poan Thanh nién Céng san H6 Chi Minh
giai doan 2022 - 2026

Cén cir Nghi dinh 56 17/2017/ND-CP ngay 17 thang 02 nam
2017 cua Chinh phu quy dinh chuc nang, nhzem vu, quyén han
va co cdu té chire ciia B6 Théng tin va Truyén thong;

Can cir Diéu 1é Poan Thanh nién Cong san Ho Chi Minh,

Bo Thong tin va Truyén thong va Trung uvong Doan Thanh
nién Cong san HO Chi Minh thng nhat xay dung Chuong trinh
phdi hop hoat dong giai doan 2022 - 2026 (viét tit 1a Chuong
trinh phéi hop) nhu sau:

1. BOI CANH, MUC PiCH, YEU CAU

1. B6i canh

Thanh nién Viét Nam c6 st ménh 1a lyc luong tién tién,
phan dau vi muc dich, 1y tuong cta Pang 1a doc lap dan toc
gan lién véi chil nghia x4 hoi, dan giau, nudc manh, dan chu,
cong bang, van minh. Trong bdi canh thoi dai hién nay, thanh
nién Viét Nam c6 vai tro tién phong trong chuyén doi sd, 1a
lyc luong di dau trong hién thuc hod khat vong Viét Nam
hung cuong, thinh vugng thong qua viéc lam chu khoa hoc
cong nghé, lam cha cong nghé s6, bién cong nghé sd thanh
cong cu déc luc phuc vu sy nghiép cong nghi¢p hoa, hién dai
héa dat nuée.
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2. Muc dich

a) Tang cudng cong tac phdi hop gitra B6 Thong tin va Truyén
théng, Trung wong Poan TNCS H6 Chi Minh (goi tit 1 Trung
uong Poan) nhim thyc hién t6t chirc nang, nhiém vu cia modi co
quan; phat huy vai tro, thé manh va ngué)n luc san c6 cua B va
ctia Trung wong Poan (sau day goi tit 1a hai Co quan).

b) Nang cao nhan thic cho can by, doan vién, thanh nién
vé viéc sir ménh tién phong trong chuyén dbi s, ung dung
cong nghé thong tin, truyén thong, 1am cha khoa boc cong
nghé, 1am cha cong nghé sé trong doi séng, trong phat trién
kinh té - xa hoi, thuc day chuyén ddi sb trong cong tac doan,
chuyén sinh hoat ctia Poan Thanh nién 1én méi truong sb va
thuc ddy chuyén ddi sb trong doan vién, thanh thiéu nién va
cong dong xa hoi.

¢) Tuyén truyén, huéng nghiép, khuyén khich thanh thiéu
nién tich cuc tham gia dao tao, bdi dudng ky ning, trinh do,
hiéu biét vé cong nghé thong tin, chuyén do6i s6 nham nang cao
nang lyc sd, gop phan phat trién ngudn nhan Iyc tré chat lugng
cao trong linh vyc cong nghé thong tin.

3. Yéu cau

a) Hoat dong phéi hop duoc trién khai kip thoi, xuyén sudt
tr Trung wong dén co so dam bao thiét thuc, hiéu qua, co trong
tam, trong diém, xac dinh cu thé cong viéc, thoi han hoan
thanh, két qua dat dugc, phat huy vai tro, trach nhi€ém cuia hai
Co quan trong viéc thuc hi¢n cac nhiém vu.

b) Pinh ky t6 chtrc kiém tra, so két, tong két rut kinh nghiém,
biéu duong, khen thudng nhiing tap thé, ca nhan dat thanh tich
trong trién khai cac hoat dong chwong trinh phdi hop.
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II. NOI DUNG HOAT PONG PHOI HQP
1. Phdi hop trong cong tac thong tin, tuyén truyén

a) Tang cudng hd trg tuyén truyén vé cac hoat dong va nhiing
su kién 16n cua Poan trén cac phuong tién thong tin dai chung,
trén bdo chi, phat thanh, truyén hinh va thong tin dién ti.

b) Phdi hop, hd trg Poan TNCS Hd Chi Minh trong viéc
nam bét, phan 4nh tinh hinh thanh nién, nhét 1a nim thong tin,
du luan xa hdi trén cac bao chi, mang Internet, cic trang mang
xa hoi.

¢) Phéi hop ting cudng tuyén tuyén, gido duc 1y tudng
cach mang, dao dtrc, 16i séng van hoa cho thanh thiéu nhi trén
khong gian mang; trién khai cac cudc van dong, chuong trinh
tham gia xay dyng moi trudng mang an toan, lanh manh trong
thanh thiéu nhi; tuyén truyén, huéng dan thanh thiéu nhi thuc
hién bd quy tic tmg xir trén mang xa hoi.

d) Bo Thong tin va Truyén thong chi tri, phdi hop véi Trung
wong Poan thudng xuyén cung cip thong tin cho cac co quan,
bao chi, hé¢ théng thong tin co so nham trién khai thuc hién
hiéu qua Chuong trinh “Béo vé tré em tuong tac lanh manh,
sang tao trén moi truong mang giai doan 2021 - 2025”.

@) Phéi hop thong tin, tuyén truyén nham cb vii, biéu duong,
nhan rong cac mod hinh tiéu biéu, cach lam sang tao cua doan
vién, thanh nién; ca nhan dién hinh tién tién trong t6 chirc Poan
thuc hién cong tac an sinh xa hoi, khoi nghi¢p, 1ap nghiép;
phong chdng, khic phuc hau qua thién tai va dich bénh.

e) Phéi hop trong cong tac tuyén truyén cac hoi nghi, hoi
thao khoa hoc, dién dan, toa dam hudng dan phuong phap
nghién ctru khoa hoc cho thanh thiéu nhi dic biét 1a cac phong
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trao, chuong trinh 16n; ting cudng cac hoat dong tuyén truyén
veé xay dung xa hoi hoc tap, day hoc tur xa qua internet va
truyeén hinh cho céc doan vién thanh nién.

g) Phdi hop trong viéc phat hién, xtr Iy cac thong tin sai
trai trén mang theo quy dinh cia phap luat. Trung vong Poan
c6 co ché giri thong tin dinh ky hodc dot xuat vé cac trudng
hop dang thong tin sai trai trén mang, dang thong tin gy anh
huong tiéu cuc dén thanh thiéu nhi dé Bo Thong tin va Truyén
thong xu ly.

h) Tiép tuc phdi hop t6 chirc tap huin vé cong tac thong tin,
tuyén tmyén va héi nhap quéc té danh cho can bd chu chét
ctia Poan TNCS Ho6 Chi Minh, Hoi Lién hiép Thanh nién Viét
Nam, Hoi Sinh vién Viét Nam va céac td chie thanh nién Viét
Nam.

i) HO tro tuyén truyén, quang ba cac hoat dong, ngay ky
niém lén cia DPoan thong qua mang ludi bao chi, phat thanh,
truyén hinh, thong tin co s, mang xa hoi, mang vién thong.

2. Phdi hop thiic diy thwe hién Chuyén doi s6

a) Phéi hop trong ban hanh, thuc hlen ké hoach, chuong
trinh va cac nhiém vu chuyén dbi s6 qudc gia, xa, huyén, tinh
tir Trung wong t6i dia phuong trén ca 3 tru cot: Chinh phu sd/
Chinh quyén sd, kinh té s6, xa hoi sb.

b) Phédi hop véi cac doanh nghiép cong nghé sd thiic day, hd
tro ngudi dan, thanh nién chuyén doi sd trong san xuét, kinh
doanh, khoi nghiép thong qua nén tang sé (thwong mai dién ti,
logistics thong minh, du lich thong minh, nong nghiép thong
minh,...), dac biét 1a nguoi dan, thanh nién ¢ khu vyc nong
thén, mién nui, vung sau, vung xa.
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¢) Phéi hop trong cong tac trién khai Chuong trinh hd trg
ho san xuat nong nghiép 1én san thuong mai dién tur, thuc day
phat trién kinh té s6 nong nghiép, néng thon tai cac tinh, thanh
phd trén ca nudc.

d) Phéi hop trién khai cac chuong trinh, nhiém vu nang
cao nang luc sd, ky ning sd cho ngudi dan: dao tao, phd bién
cac cong nghé mai, tuyén truyén cho ngudi dan vé chuyén ddi
30, huéng dan, hd tro ngudi dan thuc hién dich vu cong truc
tuyén; huéng din, hd tro ngudi dan Gmg dung, sir dung cic
cong cu tuyén truyén, két ndi trén cac kénh mang xa hoi;

d) Phdi hop trong viéc thanh 1ap T6 Cong nghé sé cong
ddng dén timg xa, thon, t6, doi va tp huan, boi dudng kién
thirc vé chuyén dbi s6, k§ ning s6 cho cac thanh vién T6 Cong
nghé sé cong dong. Trong d6, doan thanh nién giir vai trd nong
cbt, 12 luc lugng chu lyc. Bi thu BPoan Thanh nién cép cosola
T6 truong T6 Cong nghé s6 cong dong. Trung wong Poan chi
dao cac to chic Poan chu tri hoat dong cua Td Cong nghé )
cong dong. B Thong tin va Truyén thong chu tri t6 chic tap
hudn, boi dudng.

e) Ho trg giam sat, thu thap, phén tich, canh bao vé nguy
co, ma doc, su cd tin cong mang ddi véi cac hé théng cong
nghé thong tin ctia Trung wong Poan. Ho trg Trung wong Poan
chuyén doi IPv6 cho co quan nha nuéc theo Chuwong trinh IPv6
For Gov giai doan 2021-2025. H6 trg Trung wong Doan xay
dung bao tang s Al vé Thanh nién Viét Nam tmg dung cong
ngh¢ bdo tang hién dai.

3. Phdi hop trién khai cic hoat dng ning cao ning luc
s6 cho thanh thiéu nién Viét Nam
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a) Tuyén truyén nang cao nhan thic vé vai tro cua cong
nghé thong tin, chuyén doi s6, nang luc s cho thanh thiéu nién.
Trong d6, tip trung tuyén truyén cac chu truong cua Dang,
chinh sach, phap luat cia Nha nude vé chuyén doi s6; su quan
trong, cap thiét cta viéc nang cao ning luc sb trong thanh thiéu
nién; cung cip thong tin vé chuyén ddi sb trén toan cau, cac
cau chuyén/ bai hoc kinh nghiém/ mé hinh chuyén déi sé thanh
cong & trong va ngoai nudc, ning luc sb cia thanh thiéu nién
trong nude va trén thé gidi; théng tin, dinh huéng dé thanh nién
tham gia nghién ctru, phat trién cic san pham cong nghé sd
“Make in Viet Nam”; khuyén khich, huy dong thanh nién tham
gia phat trién cac loai hinh doanh nghiép céng nghé sd.

b) T6 chuc cac hoat dong nang cao ning luc s cho thanh
thiéu nién nhu: Trién khai cac khéa hoc, tap huén, dao tao ma,
cac hdi thi, gidi thudng, hoat dong sang tao trong linh vuc cong
nghé thong tin, chuyén dbi sd; xay dung, van hanh cac tng
dung, nén tang hd trg thanh nién tiép can kién thirc, k¥ niang sé
phuc vu cho doi séng, hoc tap va lam viéc.

c) Van dong, quyén gop hd tro may tinh, thiét bi thong
minh, thiét bi két ndi internet..., cic goi cudc internet gid re,
mién phi hd trg cho thanh thiéu nién c6 hoan canh khé khan,
vung sau, vung xa, bién gioi, hai dao phuc vu hoc tap, [am viéc
truc tuyén.

d) Xay dung va trién khai bo tai liéu vé nang luc s6 cho can
bd Poan, Hoi va doan vién thanh nién (Khung ning luc s6, Bo
Chi s6) va phan mém danh gia nang luc sb ctia thanh thiéu nién
Viét Nam. Ho tro cac cép bo Poan theo ddi, danh gid nang luc
s0 ctia doan vién, thanh thiéu nién. Hang nam cong bd két qua
danh gia nang luc sb cta thanh thiéu nién.
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d) Phdi hop phat trién, thir nghiém va ap dung cac san
pham, giai phap, dich vu, mé hinh tng dung cong nghé thong
tin, chuyén ddi sd, nang cao nang luc s6 cho doan vién, thanh
thiéu nién.

4. Phéi hop quan 1y bao chi, xuit ban; thiic diy vin hoa
doc trong thanh thiéu nhi

a) Phéi hop cong tac chi dao, quan 1y nha nudc va hd trg,
tao diéu kién ddi véi cac co quan bao chi, phat thanh, truyén
hinh cua Poan TNCS H6 Chi Minh dam bao hoat dong theo
dang ton chi, muc dich, quy dinh cta Luat bao chi.

b) Phdi hop, hd tro to chie cac Gii bao chi do Poan TNCS
Ho6 Chi Minh phét dong va trién khai. Phdi hop, trién khai to
chtrc giai bao chi viét vé Poan.

¢) Uu tién truyén thong, quang ba vé cac dau sach cua cac
nha xuit ban thuéc B6 Thong tin va Truyén thong va thudc
Trung wong Poan trén céc phu’O’ng tién thong tin truyen thong
va tai cac hoi nghi, hoi thao vé sach trong nudc va qudc té.

d) Phéi hop thyc hién cong tac boi dudng, hudng dan
chuyén moén, nghiép vu, dao dirc nghé nghiép; tuyén truyén
phé bién, gidao duc phap luat thudc linh vyc: bao in, bao dién
tr; xudt ban, in va phat hanh; phat thanh, truyén hinh va thong
tin dién tir; thong tin co sd; vién thong va internet cho doi ngii
phong vién bao Poan Va cac can bo doan lam cong tac tuyén
gido cap trung uong, cap tinh.

d) T6 chie cac hoat dong, cac cugc thi, cac giai thudng thic
day van hoa doc, hinh thanh th6i quen doc sach va xuat ban
nhitng cudn sach c6 gia tri, hitu ich v4i thanh thiéu nhi.
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5. Phéi hop thiic déy phat trién linh vire buru chinh, vién thong

a) Phdi hop trong cong tac tham muu, thuc day dich vu buu
chinh phuc vu trong hé théng Poan. Hd trg cac dich vu chuyén
phat thu, hd so, tai liéu trong nudc va quéc té; cac dich vu
bao hiém; in 4n tai liéu, 4n phém, qua tang; cac dich vu truyén
thong trén hé théng buu dién va cac san phém, dich vu khac
khi ¢6 yéu cau. Hd tro mién cudc dbi voi hang ciru trg tng hd
d6ng bao chiu thién tai va trg gia cudc cho cc san pham khoi
nghiép cta thanh nién va cac hoat dong phdi hop khac trong
linh vuc buu chinh.

b) B Thong tin va Truyén thong chu tri, ph6i hop voi Trung
wong Poan to chic kéu goi, van dong cac ngudn dong gop tu
nguyén nham khic phuc kho khan do thién tai, dich bénh, su
¢ qua Cong Thong tin dién tr nhan dao qudc gia (Cong 1400).

¢) Huéng dan, van dong 100% doan vién, thanh nién tai cac
co s¢ doan dang ky va st dung dich vu Mobile Money; doan
vién, thanh nién tham gia tuyén truyén, hd tro va huéng dan
ngudi dan dang ky va sir dung dich vu Mobile Money dé thiic
day thanh toan khong dung tién mit va thuong mai dién tir tai
dia phuong, tao co héi cho tat ca moi nguodi dac biét 1a nguoi
dan tai nong thon, vung sau, vung xa dugc tiép can dich vu tai
chinh hién dai va don gian, gop phan phat trién kinh té s6, xa
hoi sb.

d) Phéi hop trong cong tac dao tao, tap hudn va chia sé co
so dir liéu lién quan dén mang buu chinh, vién thong phuc vu
trong hé thong Poan.

d) Phdi hop tuyén truyén, quang bé cai dat, sir dung tng
dung do toc do truy cap Internet Viét Nam (i-Speed) dé hd
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trg cong tac quan 1y, phat trién mang Internet Viét Nam; Phéi
hop tuyén truyén, uu tién sir dung tén mién qudc gia Viét Nam
“.vn” cho céac hoat dong cua thanh nién Vi¢t Nam.

e) Phédi hop t6 chie cudc thi viét thu qudc té do Lién minh
Buu chinh Thé gi6i (UPU) phat dong hang nam.

6. Phéi hop nang cao niing luc cong din toan ciu va
thic diy hdi nhap quéc té

a) Phdi hop xay dung, trién khai cic hoat dong trong cac to
chtrc khu vuc, qudc té (nhu ASEAN, UNESCO) va céac ddi tac
song phuong c6 ndi dung nang cao kién thire, k¥ nang s va
cac ndi dung khéac thudc linh vye Thong tin va Truyén thong
cho ddi twong thanh thiéu nién.

b) Phdi hop t6 chirc cac hoat dong, cudc thi nham thuc day
ngoai giao nhan dan va quang ba hinh anh dat nudc, con ngudi
Viét Nam voéi thé gioi.

III. PHUONG THUC PHOI HQP

1. Xay dung viin ban, chwong trinh, dé 4n lién quan

a) Phdi hop cung cap thong tin, tai liéu khi c6 dé nghi.

b) Trao ddi, phdi hop tham gia v kién truc tiép hodc bang
van ban ddi v6i hd so xdy dung cac van ban, chuong trinh, dé
an khi c6 dé nghi.

¢) Giai dap, huéng dan ap dung quy dinh phéap luat khi co
dé nghi trong tung vu vi¢c cu thé.

2. Trao doi thong tin phuc vu cong tic quan ly

a) Thuc hién trao doi thong tin dinh ky hodc dot xuét theo
yéu cau ctia cong tac quan 1y.
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b) Thuc hi¢n két ni mang truc tuyén, trao doi thong tin
theo hinh thure dién tir qua cac ung dung, h¢ thong thong tin.

¢) Trao ddi thong tin truc tiép gitta hai co quan bang van ban.

3. T6 chirc hdi nghi, hdi thio, tip huin chinh sich, phip
luit; dao tao, hd tro nghiép vu, ky thuit quan ly,...

IV. TO CHU'C THU'C HIEN

1. Giao Cuc Tin hoc hoa va Trung tdm Phat trién Khoa hoc,
Cong ngh¢ va Tai nang tré thudc Trung wong Poan 1a bd phan
thuong truc gitp lanh dao BO Thong tin va Truyén thong va
Trung wong Poan xay dung chuong trinh phéi hop hang nim
va theo ddi, don ddc, kiém tra viéc trién khai thuc hién Chuong
trinh phdi hop nay.

2. Cac Vu, Cuc, don vi chtc nang thuoc Bo Thong tin va
Truyén thong; cac Ban, don vi thudc Trung wong Poan cé trach
nhiém xay dung ké hoach chi tiét hang nam thyc hién Chuong
trinh phdi hop; chii dong phdi hop tham muu ndi dung chi dao, t6
chirc cac hoat dong lién quan dén ndi dung, ddi twong phu trach.

3. S& Thong tin va Truyén théng va to chirc Poan Thanh
nién cing cap trién khai ky két Chuong trinh phdi hop phu
hop véi dic diém cua dia phuong, don vi; phdi hop hudng
dan, kiém tra, danh gia tinh hinh thyc hién Chuong trinh tai dia
phuong, don vi. Pinh ky hang nim bao cao két qua thyuc hién
trude ngay 15/12 vé BO Thong tin va Truyén théng va Trung
wong Doan dé tong hop, danh gia két qua thuc hién.

4. Bo Thong tin va Truyén théng va Trung uong Doan to
chure so két hang nam dé danh gia két qua thyc hién, kiém diém,
rat kinh nghiém, dé xuét ké hoach thuc hién cho nim tiép theo
va to chire tong két Chuong trinh phdi hop cho ca giai doan.
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5. Hang nam, hai co quan s€ lya chon, gidi thi€u cac ca
nhan tiéu biéu, c6 nhidu dong gbp trong trién khai cong tc
phdi hop dé xét khen thuong, ting ky niém chuong “Vi su
nghiép Thong tin va Truyén thong” va ky niém chuong “Vi thé
hé tré” vao dip chao mimg ky niém Ngay Truyén théng nganh
Thong tin va Truyén thong (28/8) va Ngay Thanh lap Poan
TNCS H6 Chi Minh (26/3).

V. HIEU LUC THI HANH

1. Chuong trinh phdi hop nay duge hai Co quan thong nhat
thong qua va c6 hiéu luc thi hanh ké tir ngay ky.

2. Trong qua trinh trién khai Chwong trinh phdi hop, don vi
thuong tryc cta hai Co quan tong hop, dé xuat Lanh dao hai
Co quan bo sung kip thoi ndi dung Chwong trinh phéi hop, phu
hop nhu cau thyc tién trién khai.

TM. BAN Bi THU TRUNG UONG POAN  BQ THONG TIN VA TRUYEN THONG
~Bi THU THU NHAT BQ TRUONG,

Noi nhdn:

- DP/c Nguyén Trong Nghia - Bi thu TW Dang, Truéng Ban Tuyén gido TW (dé
bao cao);

- B/c Bui Thi Minh Hoai, Bi thu TW Dang, Truéng Ban Dan van TW (dé bao cdo);
- UBND céc tinh/thanh phd | truc thuoe TW;

- Céc SO Thong tin va Truyén thong (dé thién);

- Cac tinh, thanh Poan, Poan truc thudc (dé thién);

- Céc vu, cuc, don vi ciia B6 TTTT (dé 1/hién);

- Cac ban, don vi cua TW DPoan (dé t/hi¢n);

- Luu: VT, BTTTT, TWDTN.
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BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
POC LAP-TU DO - HANH PHUC

$6:793 /BTTTT-THH
V/v Huéng dén thi diém trién khai Ha Noi, ngay 05 thang 3 nam 2022
T6 Cong nghé sb cong dong tai céc dia phuong

Kinh giri: Uy ban nhan dan cac tinh, thanh phd tryc thudc
Trung uwong

Thyc hién Quyét dinh s6 749/QD-TTg ngay 03/6/2020
ciia Thi tuéng Chinh phu phé duyét Chuong trinh chuyén
ddi sb quéc gia dén nam 2025, dinh hudng dén nam 2030,
Bo6 Thong tin va Truyén thong di dong hanh cung cac dia
phuong trién khai dong bo, quyét liét nhicu giai phap thuc
hién chuyén d6i sb.

Thuec té trién khai thoi gian vira qua cho thay, chuyén ddi s6
chi thanh cong khi duoc ngudi dan hiéu, huong tng, tham gia,
nguoi dan trd thanh cong dan sb, co céc hoat dong dugc dua
1én méi truong sd. Mot s6 dia phuong da co nhitng cach lam
sang tao dé giup nguoi dan chuyén doi sb, trong do co sang
kién thanh 1ap “T6 Cong nghé s6 cong dong”™!

T6 Cong nghé sb cong dong thyc hién cic hoat dong tuyén
truyén, huéng dan, hd tro ngudi dan sir dung cong nghé sd, dua
cong nghé s6 vao moi ngd ngach cude song; ngudi dan duoc
tiép can cong nghé theo cach don gian, ty nhién, xuat phat tir
nhu cAu va tao ra gia tri thiét thuc. Trén co s& thue té trién khai,
Bo Thong tin va Truyén thong d xay dung Hudng dan thi diém
trién khai T6 Cong nghé sé cong dong (giri kém theo).

V] dy, chia sé kinh nghiém trién khai sang kién: Chuyén d6i sé tir viéc dat cong
ngh¢ vao tay nguoi dan, cong nghé vi cudc song - To6 Cong nghé so cong dong &
Lang Son.
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B6 Thong tin va Truyén thong tran trong dé nghi Quy dia
phuong tham khao Hudng dan va tim hiéu, thi diém trién khai
sang kién nay tai dia phuong minh ngay trong nam 2022.

B6 Théng tin va Truyén thong s& thuong xuyén cip nhat, to
chirc danh gia so két, tong két, rut kinh nghiém, cach 1am hay
clia cac dia phuong?. Chi tiét xin 1én hé Ong Pang Tung Anh,
Thu dién tu: dtanh@mic.gov.vn, Pién thoai: 0919316869.

Tran trong./.

KT. BQ TRUONG
THU TRUONG

LA

Noi nhdn:

- Nhu trén

- Bo truong (dé b/c);

- Cac Thur trudng;

- S& TT&TT céc tinh, thanh phd;
- Luu: VT, THH.

@ Thong tin dugc thuong xuyén cap nhat tai dia chi: https:/t63.mic.gov.vn/
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793/BTTTT-THH 05/03/2022 08:40:06

Phu luc

HUONG DAN THi PIEM TRIEN KHAI
TO CONG NGHE SO CONG PONG

(Kém theo Vin ban s6 793/BTTTT-THH ngay 05/03/2022
ciia Bé Théng tin va Truyén théng)

I. MUC PIiCH, YEU CAU
1. Muc dich

Chuyén ddi s bit dau tir nguoi dan, 1y ngudi dan lam
trung tdm, lam cho nguoi dan thay cong nghé 1a thir dé dang,
thiét thuc. Chuyén ddi s6 néu tao gia tri cho nguoi dan, dugc
ngudi dan huéng tng, st dung thi chuyén doi sb s& di vao cudc
song, tao nén cong ddng sd, phat trién chinh phu s, kinh té sd
va x4 hoi sd.

Pua nén tang s6, cong nghé sb, ky nang sd dén nguoi dan
thong qua T6 Cong nghé s6 cong dong dé thic day chuyén doi
s0, dwa nguoi dan 1én moi truong s6, ngudi dan tién phong
su dung nén tang $0, cong nghé 30, qua do6, tr¢é thanh tac nhan
thac day chinh quyén chuyén doi sé manh mé hon.

T6 Cong nghé s6 cong dong 1a luc lwong mang tinh huy
dong strc manh toan dan, & gan dén, sat dan va 1a canh tay
nbi dai ctia Ban Chi dao chuyén dbi s6 tir tinh, huyén dén xa,
phudng, thi tran, t6, doi.
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2. Yéu cau

Trién khai co hiéu qua nen tang sb, cong nghé sb dén timg
ngd ngach, gan véi cude sdng ciia ngudi dan. Cac ndi dung
phai phu hop véi dic thu cta dia phuong; nguoi dan dugce tiép
can cong nghé theo cach don gian, tu nhién, xuat phat tir nhu
cAu va tao ra gia tri thiét thuc.

Tuy theo déc thu, mdi thon, ban, t6 dan phé ¢ thé ¢6 01 T
Cong nghé so cong dong dé hd tro trién khai nén tang s6, cong
nghé so, huéng dan k¥ ning s6 dén véi nguoi dan.

II. NHIEM VU TO CONG NGHE SO CONG PONG

Thuc hién theo sy hudng dan, diéu phéi chung cua S¢
Thong tin va Truyén thong, huy dong sy tham gia cia cac
doanh nghiép buu chinh, vién théng, cong nghé thong tin tai
dia ban trong viéc hd tro trién khai nén tang sb, cong nghé s,
huéng dan k¥ ning sé dén voi nguoi dan.

Tham gia hi¢u qua vao Mang ludi cong nghé sé cong dong
trén pham vi toan quc do B Thong tin va Truyén thong diéu
phdi chung.

II. CAC HOAT PONG TRIEN KHAI
1. Thanh lap T6 Cong nghé s6 cong dong

Khuyén nghi Chu tich Uy ban nhan dan cac tinh/thanh phd
chi dao Uy ban nhan dan cic quan/huyén, thanh phé/thi xa
giao Chu tich Uy ban nhén dan cic xi, phuong, thi tran ban
hanh Quyét dinh thanh 1ap T6 Cong nghé sé cong dong. Trong
d6, mdi thon, ban, to dan phd c6 thé thanh lap 01 T6 Cong
nghé sé cong dong; mdi T6 Cong nghé sb cong dong co thé
gdm Trudng thon/ban, T truong té dan phd va 02 nhan su
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(khuyén nghi c6 su tham gia ctia Poan Thanh nién Cong san
Hb Chi Minh) c¢6 10ng nhiét tinh hoat dong cong ddng, cé tu
duy muén chip nhan va thir nghiém cai méi, co k¥ ning st
dung nén tang sb, cong nghé sd, c6 kha ning tuyén truyén,
huéng dan, hd tro ngudi dan sir dung cong nghé sb.

2. Bbi dudng, tip huin nghiép vu cho Té Cong nghé sé
cong dong

S& Thong tin va Truyén thong chu tri, phdi hop véi Uy ban
nhan dan cap huyén, cac doanh nghiép cong ngh¢ s boi dudng,
tap huan T6 Cong ngh¢ so cong dong vé cac chu truong, chinh
sach, phap luat vé chuyén doi so; chuyén giao huéng dan cai
dat, st dung nén tang so, cong nghé so, ky nang so (vi du: su
dung dich vu cong truc tuyen, gian hang so, san thwong mai
dién tu, thanh toan dién tir, nén tang tro Iy do, so svc khoe dién
tir, cac nén tang cong nghé phong chong dich va cdc noi dung
khac theo tung thoi ky).

Phuong thirc trién khai: T6 chtrc bdi dudng, tp huén truc
tiép, hodc truc tuyén, boi dudng, tdp huan thuong xuyén, nhiéu
lan dé T6 Cong nghé s6 cong dong thanh thao cac budc cai dat,
huéng dan sir dung, hd tro giai ddp thic mic vé nén tang so,
cong nghé so dé lan toa, hudng dan dén ngudi dan.

3. Trién khai hoat dong ciia To Cong nghé so cong dong

a) Tuyén truyén, hwéng din ngudi dan

Trién khai cac nodi dung dé thuc hién nhiém vu duoc giao,
cu theé:

- Thong tin, tuyén truyén sau rong cac chi truong, duong 16i
cta Pang, chinh sach, phép luat ctia nha nude vé chuyén doi so
dén céac ho gia dinh, ngudi dan trong thon, ban, khu pho.
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- Vé chinh quyén s6: huéng dan nguoi dan sir dung dich vu
cong truc tuyén; sir dung cac dich vu s va tuong tac véi chinh
quyén qua cac nén tang s6 duoc danh gia va lga chon.

- V& kinh té sé: huéng dan doanh nghiép, ho kinh doanh,
nguoi dan trén dia ban dang ky tham gia cac san thuong
mai di¢n to nhu “voso.vn”, “postmart.vn”,...; m¢ tai khoan
thanh toan dién tir; hudng dan nguoi dan sir dung nén tang
s6, cong nghé sd dé dang anh, quang ba san pham, tao gian
hang, nhan don, dong goi san pham va quan trong nhét 1a
cam két cung cap san pham dung chit lugng cho khach
hang; hudng dan ung dung cong nghé sb trong cac hoat
dong san xuit, kinh doanh phu hop voi diéu kién kinh té -
xa hoi cua dia phuong.

- Vé x4 hoi sd: hudng din nguoi dan tiép can, cai dat, sur
dung céc dich vu sb phuc vu cho cac nhu cau thiét yéu nhu y
té, gido duc, chinh sach x hoi, phong chdng dich... théng qua
cac nén tang so.

Phuong thic trién khai: T6 Cong nghé sb cong dong
nhén chi tiéu vé trién khai cac nén tang s va truc tiép lam
mau, boi dudng, tap huén, huéng dan lai cho ca nhan, ho
gia dinh trong thén, ban, to dan phd (vi du nhw: M6 gian
hang s6, cai tmg dung sé sirc khée dién tir, irng dung PC
- COVID, wng dung phan anh hién truong, dich vu cong,
thong tin dat dai,...). Tao nhom mang xa hdi Viét Nam (vi
du: 1ap nhém Zalo, Mocha, Gapo hodc cac mang xa hdi Viét
Nam pho bién khac) gom tat ca cac ho gia dinh/ngudi dan
trong thon, ban, t6 dan phd dé hd tro, twong tac, huéng din
thuong xuyén.
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b) Bio cdo cong tac trién khai

T6 Cong nghé sb cong dong cap nhat va guiri bao céo dinh
ky, thuong xuyén qua mang, sir dung cac nén tang s6 Viét Nam
(vi du qua nhom Zalo, Mocha, Gapo hoac cac nén tang s6 Viét
Nam phd bién khéc) két qua thyuc hién cac chi tiéu, nhiém vu
trién khai viéc str dung nén tang sd, cong nghé sb dé chinh
quyén cac cap nam bit, chi dao va xir Iy kip thoi cac khé khan,
vudng mac.

4. Cong tac quan Iy, diéu hanh T6 Cong nghé s6 cong dong

T6 Cong nghé s6 cong ddng duoc quan 1y dua trén cc nén
tang s6 Viét Nam mién phi va thong dung nhu Zalo, Mocha,
Gapo. Moi x4, phuong, thi tran tao mot nhom chung bao gém
lanh dao Uy ban nhan dan cép x4, cac To Cong nghé sb cong
dong, 1anh dao Uy ban nhan dan cap huyén, phong Cong nghé
thong tin - S& Thong tin va Truyén théng va cac doanh nghiép
tham gia trién khai. S& Thong tin va Truyén thong sé truc tiép
tuong tac, hudng dan hoat dong cua To6 Cong nghé sb cong
dong va cac thanh vién ctia TO, cuing chia sé cach 1am hay, cac
truong hop dién hinh.

IV. TO CHUC THU'C HIEN
1. Uy ban nhén dén céc cap

Khuyén nghi nguoi ding dau chinh quyén cap tinh,
huyén, xa truc tiép lanh dao, chi dao t6 churc trién khai thuc
hién va chiu trach nhiém trudc cép trén vé chi tiéu, nhiém
vu dugc giao dbi véi két qua hoat dong cia T6 Cong nghé
s6 cong dong noi riéng, cong tac chuyén doi sé ndi chung
tai dia phuong.
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2. Sé Thong tin va Truyén thong

Tham muu cho Uy ban nhan dan cép tinh, lam dﬁu mbi
quan ly, huéng dan, glao chi tiéu cho T4 Céng nghé sd cong
ddng trong viéc pho bién, hu(mg dan, ho trg ngucn dan tlep
can, sur dung céac nén tang $6 phuc vu phat trién chinh quyen
s6, kinh té sb, x3 hoi sd.

7
A

3. Doanh nghiép buu chinh, vién théng, cong nghé so

Huy dong ngudn luc tryc tiép boi dudng, tap huan, chuyén
giao su dung cho T6 Cong nghé s6 cong dong cac budc cai dat,
huéng dan sir dung nén tang so, cong nghé so, ki ning so6 cho
nguoi dan.

78 \ VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG DONG VA TUYEN TRUYEN CHUYEN DOI SO



TRUNG UONG POAN TNCS HO CHI MINH CONG HOA XA HQI CHU NGHIA VIET NAM

BOQ THONG TIN VA TRUYEN THONG PQOC LAP-TU DO - HANH PHUC
S6: 557-KH/TWDTN-BTTTT Ha Noi, ngay 26 thang 7 nam 2022
KE HOACH

Vé viéc trién khai hoat dong
T6 Cong nghé sb cong dong tai cac dia phwong

Can ctr Chuong trinh phéi hop s6 35/CTr-BTTTT-TWDTN
ngay 01/4/2022 gitra B4 Thong tin va Truyén thong va Trung
wong Poan TNCS Hd Chi Minh giai doan 2022 - 2026, Trung
wong Poan va Bo Thong tin va Truyén thong thong nhit ban
hanh Ké& hoach trién khai T6 Cong nghé sé cong dong tai cac
dia phuong.

I. MUC PICH, YEU CAU

1. Muc dich

-To Cong nghé ) cong déng thuc hién cac hoat dong tuyén
truyén, hudng dan, hd tro nguoi dan s dung cong nghé ) mot
cach don gian, d& hiéu, phuc vu truc tiép cho cic nhu ciu cia
doti séng xa hoi, tao ra gia tri thiét thuc cho ngudi dan.

- Phat huy vai tro tién phong cia Poan thanh nién trong viéc
tham gia thuc hién chuyén ddi s6 qudc gia, phat trién chinh
phit 86, kinh té s6 va xa hoi sd.

2. Yéu ciu

100% T6 Cong nghé s6 cong dong tai cac thon/ban/td dan
pho/khu pho thanh 1ap dugc van hanh hi€u qua, phu hop véi
diéu kién cua dia phuong.
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I1. NOI DUNG
1. Thanh lap va van hanh Té Cong ngh¢ s6 cong dong

Céc tinh, thanh Poan phdi hop v6i S¢ Thong tin va
Truyén thong va chinh quyén dia phuong trong viéc thanh
lap T6 Cong nghé sé cong ddng phu hop véi didu kién thuc
té va theo ké hoach dugc dia phuong phé duyét (khuyén
khich m&i thén/ban/td dan phé/khu phd c6 01 T6 Cong nghé
s6 cong dong).

Quyét dinh thanh 1ap T6 Cong nghé sb cong dong do Chu
tich UBND xa/phuong/thi trin ban hanh. Poan thanh nién
13 Iuc luong nong ct. Thanh vién cua T co tinh than trach
nhiém, nhiét tinh, chép nhan cai mai; co tu duy va k¥ nang
st dung nén tang sd, cong nghé sb; co kha ning tuyén truyén,
huéng dan, hd trg ngudi dan st dung cong nghé sb.

2. Té chirc bdi dudng, tap huin

T6 Cong nghé sb cong dong duge bdi dudng, tap huan
cung cap thong tin vé cac chu truong, chinh sach, phap luat
vé chuyén d6i s6; hudng dan cai dit, sir dung nén tang s,
cong nghé s, ky ndng sb (vi du: st dung dich vu cong truc
tuyén, mua ban trén san thuong mai dién ti, thanh toan dién
ttr, s6 strc khoe dién tu, tro 1y 4o, ...).

Céc 16p bodi dudng, tip huan dugc dién ra truc tiép, hodc
tryc tuyén, thudng xuyén, nhiéu lan dé thanh vién T6 Cong
nghé s6 cong dong nam ving kién thirc, thanh thao cic k¥
ning, c6 kha niang giai dap thic mac, hd tro giai quyét cac
van dé cy thé vé cong nghé sb cho nguoi dan.
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3. Nhiém vu ciia Té Cong nghé sé cong dong

Cac nhiém vu caa T Cong nghé sb cong déng thue hién
theo sy huéng dan, diéu phdi chung ctia S& Thong tin va
Truyén thong. Trong do, tap trung cac ndi dung sau:

-Huéng dan ngudi dan, ho gia dinh st dung dich vu cong
truc tuyén va tuong tac véi chinh quyén qua nén tang so.

- Huéng dan ngudi dan, ho gia dinh tham gia cac san thuong
mai dién tir uy tin cua cac doanh nghi¢p trong nudc, cac ky
nang ban hang qua san thuong mai dién tur; k§ nang thanh toan
dién tor khong dung tién mat va cac ung dung s6 khac phuc
vu cho san xuat, kinh doanh phu hgp véi di€u ki¢én cua dia
phuong.

-Huéng dan nguoi dan k¥ nang, st dung phin mém bao
dam an toan thong tin mang ¢ muc co ban; k§ nang st dung
mang xa hdi mot cach van minh, an toan; nhan di¢n va phong
ngura thong tin xau, doc trén khong gian so.

-Huéng din ngudi dan, ho gia dinh sir dung cac nén tang
s6 Make in Viét Nam khac phu hop véi ddc thu dia phuong do
dia phuong lya chon.

- Thuc hién cac nhi¢m vu khéac phu hop véi dac thu cua dia
phuong va do dia phuong quyét dinh theo yéu cau thuc te.

4. Ché d 1am viéc, quan 1y, diéu hanh

-Tb Cong nghé sb cong dong 1am viéc theo ché do kiém
nhiém. Nhiém vu cu thé cta cac t6 vién do to truédng phan
cong. Cac thanh vién T6 Cong nghé sé cong dong duoc tap
huén, trang bi cac kién thic, ky nang can thiét phuc vu cho
viéc hudng din, hd trg nguoi dan va co thé duoc hd trg kinh
phi hoat dong (tuy theo tinh hinh dia phuong).
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-T6 Cong nghé sé cong dong xay dung ké hoach, to chirc
cac hoat dong tuyén truyén, hd tro va thuc hién cac nhiém vu
dot xudt theo nhu cau, dé nghi ciia ngudi dan lién quan téi
nhiém vu cta To.

-Pinh ky hodc dot xuét, to truong tri¢u tap hop td dé trién
khai, tong két, rat kinh nghiém hoat dong cta T6; cung cap cho
Doan cép xi thong tin vé két qua t6 chic cac hoat dong hudng
dan, hd tro; dé xuét sang kién, giai phap nham nang cao chat
lwong, hiéu qua hoat dong ctua T6 Cong nghé sb cong dong.

-T6 Cong nghé sd cong dong tao nhém cac thanh vién
T, cac don vi tham gia hd trg trién khai; Thanh vién cua T6
Cong nghé s6 cong dong phai 14 thanh vién trén kénh Zalo OA
(Chuyén d6i s6 qubc gia), dong thoi tham gia trén cic nén tang
s6 Viét Nam (nhu: Zalo, Mocha, Gapo, cac nén tang sd Viét
Nam pho bién khac) dé nam bat thong tin, kip thoi huéng dan,
chia sé céc kinh nghiém, cach lam hay.

III. TIEN PQ THUC HIEN

1. Thang 9/2022

- C4c tinh, thanh Poan phéi hop vé6i chinh quyén dia phuong
va S¢ Thong tin va Truyén thong cac tinh, thanh phd chi dao,
huéng dan cdp huyén, cip xa hoan thanh viéc thanh 1ap T6
Cong nghé s6 cong dong tai cac thon/ban/té dan phd/khu phd.

- Cac tinh, thanh Poan tong hop, bao céo Trung wong Poan
két qua thanh 1ap T6 Cong nghé sd cong dong (qua Trung tam
Phat trién Khoa hoc, Cong nghé va Tai ning tré).

2. Tir thang 9/2022 dén thang 12/2022

-T6 chire cac 16p boi dudng, tap huan cho can bo Poan cac
tinh, thanh phé va thanh vién T6 Cong nghé s cong dong.
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-Cac T6 Cong nghé sb cong dong da duoc bodi dudng, tip
huan tién hanh xay dung va trién khai ké hoach thuc hién
nhiém vu cua T0.

- Cac tinh, thanh Poan tong hop, bao cao Trung wong Poan
két qua hoat dong ctia T6 Cong nghé sb cong ddng (qua Trung
tam Phat trién Khoa hoc, Cong nghé va Tai ning tré).

IV. TO CHUC THU'C HIEN
1. Trung wong Poan TNCS H6 Chi Minh

-Giao Trung tdm Phét trién Khoa hoc, Cong nghé va Tai
nang tré 1a co quan Thuong tryc Ban Chi dao, c6 nhiém vu
phéi hop voi cac thanh vién Ban Chi dao, cac co quan, don vi
¢6 lién quan tham muu, hudng trién khai Ké hoach; phdi hop
v6i BO Thong tin va Truyén thong xay dung chuong trinh bdi
dudng, tap huan cho T6 Cong nghé sb cong ddng; theo ddi,
don dbc, hd trg va bao cdo tién do, két qua thuc hién v6i Ban
Bi thu Trung wong Poan va Ban Chi dao.

-Cac ban, don vi Trung wong Poan phdi hop véi Trung
tam Phat trién Khoa hoc, Cong ngh¢ va Tai nang tré don ddc,
huéng dan cac tinh, thanh Poan trién khai, bao céo két qua
trién khai T6 Cong nghé sd cong dong; phat hién, gi6i thiéu
cac mo hinh, cach lam sang tao, hi¢u qua.

-Bao Tién phong, Bao Thanh nién, Trung tim Truyén
thong thanh thiéu nhi, Website Trung vong Doan ding tai cac
tin, bai tuyén truyén két qua hoat dong ctia T6 Cong nghé sb
cong dong.

-Ban Bi thu Trung wong Poan xem xét khen thuong dbi
Vi cac tap thé, cac nhan co thanh tich xuat sic trong viéc trién
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khai T6 Cong nghé sb cong ddng; phé binh cac don vi yéu kém
trong trién khai nhiém vu.

2. B§ Thong tin va Truyén thong

- Chu tri xay dyng chuong trinh bdi dudng, tap huan cho T
Cong nghé sb cong dong.

- Chi dao cac don vi thudc Bo Thong tin va Truyén thong,
S& Thong tin va Truyén thong phdi hop véi Trung wong Poan,
céc tinh, thanh doan t6 chtrc trién khai bdi dudng, tap huén cho
can bo Poan céc tinh, thanh phd va thanh vién cac T6 Cong
nghé sb cong dong.

-HJ trg tim kiém ngudn kinh phi dé trién khai K& hoach.

- Giao Cuyc Tin hoc hoa 1a co quan thuong tryc tham muu,
bédo c4do Lanh dao Bo céc ndi dung lién quan tdi viéc trién khai
T Cong nghé s6 cong dong.

3. S& Théong tin va Truyén théng cdc tinh, thanh phd
truc thugc Trung wong

Tham muu cho Uy ban nhan déan cap tinh, lam dau mdi
quan 1y, huéng din, giao chi tiéu cho T6 Cong nghé sb cong
ddng trong viéc phd bién, hudng dan, hd trg nguoi dan tiép
can, sir dung cac nén tang sd phuc vu phat trién chinh quyén
50, kinh té s6 va xa hoi so.

4. Céac doanh nghiép buu chinh, vién thong, cong nghé s6

Huy dong ngudn luc truc tiép boi dudng, tip huan, chuyén
giao sir dung cho T6 Cong nghé s cong dong cac bude cai dat,
huéng dan st dung nén tang s, cong nghé s, k§ ning sé cho
nguoi dan.
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5. Cac tinh, thanh Doan

-Phéi hop v6i S¢ Thong tin va Truyén thong, chinh quyén
cac dia phuong, cac doanh nghiép, t6 chirc thudc linh vuc cong
nghé, buu chinh vién thong, xay dung, trién khai ké hoach tai
tinh, thanh phé.

-Phédi hop vé6i Trung tdm Phat trién Khoa hoc, Cong
nghé va Tai nang tré, S6 Thong tin va Truyén thong td
chirc bdi dudng, tap huin kién thirc, k§ ning cho thanh
vién T6 Cong nghé s6 cong dong va doi ngii can bo Doan
ctia tinh, thanh phd.

- Thuong xuyén dén ddc, hudéng din cac cip bd doan cua
tinh, thanh phd trién khai hoat dong ctia T6 Cong nghé s6 cong
ddng; kip thoi kién toan nhan sy T6 Cong nghé sb cong dong
khi c6 sy thay ddi; phat hién, thdo g& kho khan, vudng méc,
chia sé kinh nghiém, cach lam sang tao, hi€u qua cua cac Tb
Cong nghé sb cong dong.

-Tong hop, bao cao Trung wong Poan két qua trién khai
nam 2022 (qua Trung tdm Phat trién Khoa hoc, Cong nghé va
Tai nang tré):

+ Bao cdo két qua thanh 1ap T6 Cong nghé s6 cong dong
trude ngay 15/9/2022.

+ Bao cdo két qua hoat dong cua TS Cong nghé sd cong
ddng truwée ngay 15/12/2022.

-Pinh ky, hang nim bao cao Trung wong Poan két qua hoat
dong cua T6 Cong nghé s6 cong dong (trong bao cao két qua
trién khai Chwong trinh phéi hop giira Trung wong Poan va Bo
Thong tin va Truyén thong hang nim).
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Thong tin lién hé: Trung tdm Phat trién Khoa hoc, Cong
nghé va Tai nang tré, s6 7 X4 Pan, quan Déng Pa, Ha Noi,
dién thoai: (024) 3577 2353, Email: tainangviet.twd(@gmail.
com, Website: http://tainangviet.nn.

Noi nhdn:

- Lanh dao BO TT&TT;

- Ban Bi thu TW Doan;

- UBND céc tinh, TP;

-S6 TT&TT cac tinh, TP;

- Cac ban, don vi TW Doan;

- Cac tinh, thanh Doan, doan truc thudc;
- Luu: VITWD, VT B TT&TT.

86 \ VAI TRO CUA THANH NIEN THAM GIA TO CONG NGHE SO CONG PONG VA TUYEN TRUYEN CHUYEN POI SO



NHA XUAT BAN THANH NIEN
Tﬁng 11, D29 Pham Van Bach, Yén Hoa, Cau Gi?iy, Ha No1
DT: (024) 2214 7815 * Website: nxbthanhnien.vn;
Chi nhanh: 145 Pasteur, P.6, Q3, TP. H5 Chi Minh
Dién thoai: (028) 39106963.

VA TROCOA THANHNIEN
THAM A T8 CONG NGHE 5 CONG DN
VA TUYEN TRUYEN CHUYEN 06 56

Tai liéu tap huan

Chiu trach nhi¢m xuét ban:
Giam ddc - Tong Bién tap: Lé Thanh Ha
Bién tap: Nguyén Tién Thing
Bia & Trinh bay: An Khé

Lién két xuét ban:
TRUNG TAM TRUYEN THONG THANH THIEU NHI -
TRUNG UONG POAN

In 10.000 cudn, kho 14,5 x 20,5 cm, tai Cong ty CP In Sao Viét
9/40 Nguy Nhu Kon Tum, Nhan Chinh, Thanh Xuan, Ha Noi.
S6 xac nhan XB: 2727-2022/CXBIPH/19-90/TN,
theo QDXB s6 14TN/QD-NXBTN, ngay 05/8/2022.

In xong va ndp luu chiéu thang 8 ndm 2022.
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